BEHAVIORAL HEALTH ADVISORY BOARD
ADULT SERVICES COMMITTEE

MINUTES = Thursday, February 6, 2020

Members Present

Nancy Borchard, Committee Co-Chair
Gane Brooking, Committee Co-Chair

Ventura County Behavioral Health (VCBH) Managers/Staff Present
Dr. John Schipper, Adult Division Chief
Susan White Wood, Housing Manager

Jerry Harris, BHAB Chair Emeritus Kiran Sahota, MHSA Manager

Ratan Bhavnani, BHAB

Sheri Valley, BHAB Edith Pham, BHAB Assistant

Stuart Fiedler, Client Network
Barbara Keller, Housing Authority City of San Buenaventura

Gray Wilking, Ventura County Area Agency on Aging NEXT MEETING:

Others Present

Carol Thomas, BHAB

Denise Wise, Housing Authority City of San Buenaventura
Karen Flock, Housing Authority City of San Buenaventura
Cindy Doutt, Telecare

Sherri Pendlebury

Sean Emerick, Ventura County Area Agency on Aging
Roberta Griego, NAMI

Diane Bustillos, family member

Tony Bustillos, family member

Cece Casey, family member

Sharon Stone, Camarillo Health Care District

Lisa Powell, USC

Karyn Bates, Client Network

Rosy Tellez, Disability Rights California

Clara Barron, MHSA Programs Operational Manager

Thursday, March 5, 2020, 10:00 a.m. — 12:00 pm

Ventura County Behavioral Health (VCBH)
1911 Williams Drive, second floor, Oxnard

Note: The committee has not yet approved these minutes. There may be additions/deletions or corrections before the minutes are accepted in final form.

DISCUSSION/CONCLUSIONS

RECOMMENDATIONS/
ACTIONS

RESPONSIBLE

Co-Chair Nancy Borchard called the meeting to order at 10:00 a.m.

Call to Order

' Appr_oval of the Agenda

Ms. Borchard asked the committee to review and approve today’s agenda. Ratan Bhavnani
moved to approve, Gray Wilking seconded. The motion carried unanimously.

Approval of the Minutes
Ms. Borchard asked the committee to review and approve the minutes of the December 5, 2019
meeting. Sheri Valley moved to approve, Mr. Bhavnani seconded. The motion carried
unanimously.

Ms. welcomed everyone and asked for introductions. She reminded all that to be appointed as a
member, individuals needs to attend three meetings and request appointment. Regular

Diane Bustillos spoke about her loved one who has been struggling for 17 years. He is desperate
for help. VCBH has advised him that there is no housing available in the county, so he has been
living on the streets. The system has let him down. Structured residential housing needs to be a

IV. | Welcome and Introductions
l participation ensures continued membership.
V. | Public Comments - .
priority, especially for the seriously mentally ill.
V1. | Chair Announcements — Nancy Borchard

The BHAB Lanterman, Petris, Short (LPS) Workgroup has been looking at whether LPS is a barrier to
needed services. The state is looking into this also. Mr. Harris noted that LOPS is the law that
governs involuntary commitment. It was first enacted in the 1960s.

Cece Casey made a public announcement. She stated that because of grave disability, loved ones
easily decompensate under stress. She would like to have conservatorship hearing happen less
frequently than every year.
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The ARCH at Ventura, a year-round shelter for adults, has opened. As part of a good neighbor
policy, it does not accept walk-ups. Susan White Wood, VCBH Housing Manager, explained that
clients need to go through the coordinated entry system (VCBH, Human Services Agency, Salvation
Army, and any organization in the Homeless Management Information System). Shelter staff work
intensely with the residents to prepare a housing plan to move them out into housing; they also
provide services and referrals. Ventura residents get priority. Dr. Schipper noted that The ARCH

| ‘ opened four days prior; it currently shelters ten people and a hundred people have been referred.

The shelter in Oxnard was at capacity (110 beds) within two weeks.

VL. | Presentation: Housing Authority of the City of San Buenaventura (HACSB) — Denise Wise, Chief
Executive Officer, and Karen Flock, Deputy Director, Real Estate Development
The agency has two primary functions:
| - public housing. HACSB manages the funds provided by the Department of Housing and Urban |
Development (HUD), both operating subsidy and capital funds; in 2016 capital funds were '
under $1 million for 718 units, so improvements must be phased over time.
- Section 8, or housing choice voucher program; HACSB provides subsidy to the landlord.
In both programs, tenants do not pay more than 30% of their income toward rent.

Around 2013, HUD started the Renter Assistance Demonstration Program (RADP). In the five years
of this program, HACSB has made over $200 million in improvements to the housing stock. HACSB
now has over 1,000 units.

| HACSB also property manages its properties. A few years ago, there was a change in the tenants’
demographics, with an increase in older adults and people with a mental illness. Calls for help with
these tenants were made to Adult Protective Services, the Crisis Intervention Team and VCBH but
were not successful, until eviction notices were served.

Karen Flock provided an overview of several properties that are either open or being developed:
Snapdragon Place Il, El Portal, Castillo Del Sol, Willett Ranch. See attached.

HACSB houses over 2,500 people. The waiting list has over 10,000 households.

HACSB has contracted with Ventura County Area Agency on Aging (VCAAA) for mental health
services. This is a solid partnership for the past five years.

Viil. | Members and I;articipants Comments

Jerry Harris noted that he recently participated in a meeting of the California Association of Local
Behavioral Health Boards & Commissions (CALBHB/C). He raised three issues that the Ventura
County BHAB is addressing: the need for more psychiatric inpatient beds and step-down beds; the
need to have medical screenings done at the Crisis Stabilization Unit (CSU) and to allow law
enforcement to bring individuals directly to the CSU rather than the emergency room; and not
enough Mental Health Services Act (MHSA) funding being used for the Seriously and Persistently
Mentally Il (SPMI). He encouraged all to speak at the BHAB General meeting on April 20t when
public comments will be accepted on the MHSA Three-Year Plan. Kiran Sahota noted that if any
substantive changes are requested at that time, VCBH would make the changes before submitting
the MHSA here-Year Plan to the Board of Supervisors.

Ms. Sahota noted that the state is looking at taking away the percentages attached to spending on
Community Support Services (CSS) or treatment, Prevention, and Innovation. VCBH would lose its
prevention programs if focusing on treatment. The state is looking into focusing MHSA funds to
address housing the homeless, drug treatment, and the mentally ill who are incarcerated. Ms,
Sahota also noted that there is limited funding and MHSA cannot pay for both inpatient and
outpatient care.

Gray Wilking provided information on a cooperation between VCAAA and VCBH. The new

comprehensive case management program, Program to Encourage Active and Rewarding Lives

(PEARL), will work with older adults and people with disabilities at risk of developing depression..

Under this program, case managers will visit clients in their home eight times within three months,
| then provide follow-up. The goal is to help clients be more involved in the community. A social
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[ worker will assess individuals for appropriateness to the program._Ms. Sahota noted that this is
funded under MHSA Prevention & Early Intervention, referrals can be made by first responders
and the community.

IX. | Ventura County Behavioral Health (VCBH) Updates
| A. Adult Division — Dr. John Schipper, Adult Division Chief
o VCBH has submitted a request for a grant for the Mental Health Diversion program with the
goal of reducing the number of clients who are admitted to a state hospital. Under this grant,
VCBH has prepared a plan to treat 18 clients in three years.
o There are three potential public/private partnerships:

- St. John’s Hospital is looking for a place to build its own Crisis Stabilization Unit (CSU).

- Alvarado Parkway Institute (API) has approached VCBH; it has secured a property in
Santa Paula for a Crisis Residential Treatment (CRT). It is also looking at East County
for a CSU.

- Acontractor has approached VCBH with interest in developing a locked Mental Health
Rehabilitation Center locally with 45 beds or more.

o The Mental Health & Safety Task Force, organized by Supervisor Parks to learn from the
Borderline mass shooting, has made many recommendations. One is to have a practice
guideline to standardize the completion of 5150 involuntary holds.

| B. Substance Use Disorders — Anna Flores

In Ms. Flores’s absence, Dr. Schipper noted that Alcohol & Drug Programs had a successful audit
of its Drug Medi-Cal Organized Delivery System (DMC-ODS) by External Quality Review
Organization (EQRO). EQRO stated that VCBH is ahead of other counties.

| C. Mental Health Services Act {(MHSA) — Kiran Sahota, MHSA Manager
As a whole, the county is hampered by the Not In My Back Yard (NIMBY) mindset and needs
more private entities willing to build partnerships with VCBH.

| X. | Item for Next Meeting Agenda
Not discussed.

Xi. | Adjourn
The meeting adjourned at noon.
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CONSEJO ASESOR DE SALUD DEL COMPORTAMIENTO

COMITE DE SERVICIOS PARA ADULTOS
ACTA =

Jueves, 6 de febrero de 2020

Miembros presentes

Nancy Borchard, copresidenta del comité

Gane Brooking, copresidente del comité

Jerry Harris, presidente emérito de BHAB

Ratan Bhavnani, BHAB

Sheri Valley, BHAB

Stuart Fiedler, red de clientes

Barbara Keller, Autoridad de Vivienda Ciudad de San
Buenaventura

Gray Wilking, Agencia de Envejecimiento del Condado de
Ventura

Otros presentes

Carol Thomas, BHAB

Denise Wise, Autoridad de Vivienda de la Ciudad de San
Buenaventura

Karen Flock, Autoridad de Vivienda de la Ciudad de San
Buenaventura

Cindy Doutt , Teleasistencia

Ellar riPendlebury

Sean Emerick, Agencia de Envejecimiento del Condado de
Ventura

Roberta Griego , NAMI

Diane Bustillos , miembro de |la familia

Tony Bustillos , miembro de la familia

Cece Casey, miembro de |a familia

Sharon Stone, Distrito de Salud de Camarillo

Lisa Powell, USC

Karyn Bates, red de clientes

Rosy Tellez, Disability Rights California

Gerentes / personal presente de Ventura County Behavioral
Health (VCBH)

Dr. John Schipper, Jefe de Divisién de Adultos

Susan White Wood, Gerente de Vivienda

Kiran Sahota, Gerente de MHSA

Clara Barron, Gerente de Operaciones de Programas MHSA
Edith Pham, Asistente BHAB

SIGUIENTE JUNTA:
Cerrado jueves, 5 de marzo de,2020,10:00a.m.-12:00
pm

Salud conductual del condado de Ventura (VCBH)
1911 Williams Drive , segundo piso , Oxnard

Nota: El comité adn no ha aprobado estas actas. Puede haber adiciones / eliminaciones o correcciones antes de que las actas se acepten en forma final.

DISCUSION / CONCLUSIONES

RECOMENDACIONES
/ RESPONSABLE
COMPORTAMIENTO

YO. | Llama para ordenar

La copresidenta Nancy Borchard dio por terminada la reunién a las 10: 0 0 a.m.

Il | Aprobacién de la agenda

unanimidad.

La Sra. Borchard le pidi6 al comité que revisara y aprobara la agenda de hoy. Ratan
Bhavnani se movié para aprobar, Gray Wilking lo secundé. La mocién fue aprobada por

La agenda fue
aprobada como
estd escrita,. M/
s/cC

ll. | Aprobacién del acta

mocién fue aprobada por unanimidad.

La Sra. Borchard le pidié al comité que revisara y aprobara el acta de la reunién del 5 de
diciembre de 2019 . Sheri Valley se movi6 para aprobar, el Sr. Bhavnani lo secundd. La

Las actas fueron
aprobadas tal
como estan
escritas. M/S/
C

IV. | Bienvenida y Presentaciones

La Sra. Dio la bienvenida a todos y pidié presentaciones. Recordé a todos que para ser
nombrados como miembros, las personas deben asistir a tres reuniones y solicitar una
cita. La participacion regular asegura la membresia continua.

Comentarios publicos
Diane B ustillos hablé sobre su amado que ha estado luchando durante 17 afios. H e es
desesperada en busca de ayuda. VCBH le ha informado que no hay viviendas




disponibles en el condado, por lo que ha estado viviendo en las calles. El sistema lo ha
decepcionado. La vivienda residencial estructurada debe ser una prioridad,
especialmente para los enfermos mentales graves,

Vi.

Anuncios de la presidencia - Nancy Borchard

El grupo de trabajo BHAB Lanterman, Petris, Short {LPS) ha estado analizando si LPS es
una barrera para los servicios necesarios. El estado también estd investigando esto. El
Sr. Harris sefiald que LOPS es la ley que rige el compromiso involuntario. Fue
promulgada por primera vez en la década de 1960.

Cece Casey hizo un anuncio publico. Ella dijo que debido a una discapacidad grave, los
seres queridos se descompensan ficilmente bajo estrés. A ella le gustaria que la
audiencia de curatela ocurriera con menos frecuencia que todos los afios.

El ARCH en Ventura, un refugio para adultos durante todo el afio, ha abierto. Como
parte de una politica de buen vecino, no acepta visitas. Susan White Wood, Gerente de
Vivienda de VCBH, explicé que los clientes deben pasar por el sistema de entrada
coordinada (VCBH, Agencia de Servicios Humanos, Ejército de Salvacion y cualquier
organizacion en el Sistema de Informacién de Gestién de Personas sin Hogar). El
personal del refugio trabaja intensamente con los residentes para preparar un plan de
vivienda para trasladarlos a la vivienda ; que también proporcionan servicios y
referencias . Los residentes de Ventura tienen prioridad. El Dr. Schipper sefialé que The
ARCH abrié cuatro dias antes ; Actualmente alberga a diez personas y cientos de
personas han sido derivadas . £l refugio en Oxnard estaba a capacidad (110 camas) en
dos semanas.

Vil

Presentacién : Autoridad de Vivienda de la Ciudad de San Buenaventura (HACSB) -
Denise Wise, Directora Ejecutiva, y Karen Flock, Subdirectora, Desarrollo Inmobiliario
T que la agencia tiene dos principales funciones:

- vivienda pablica. HACSB administra los fondos proporcionados por t |
Departamento de Vivienda y Desarrollo Urbano {HUD), la subvencién y que
operan de capital de fondos; en 2016, los fondos de capital fueron inferiores a $ 1
millén para 718 unidades, por lo que las mejoras deben ser escalonadas con el
tiempo.

- Seccién 8, o programa de vales de eleccién de vivienda ; HACSB proporciona
subsidio al propietario.

En ambos programas, los inquilinos no pagan mas del 30% de sus ingresos para el
alquiler.

Alrededor de 2013, HUD comenzd el Programa de demostracién de asistencia para
inquilinos (RADP) . En los cinco afios de este programa, HACSB ha realizado mas de $
200 millones en mejoras al inventario de viviendas . HACSB ahora tiene mas de 1,000
unidades.

HACSB también propiedad administra sus propiedades . Hace unos afios, hubo un
cambio en la demografia de los inquilinos , con un aumento en los adultos mayores y
las personas con una enfermedad mental. Pide ayuda con estos inquilinos se hicieron a
Adult Protective Services, la crisis Equipo de Intervencién y VCBH pero no fueron un
éxito , hasta que se sirvieron los avisos de desalojo.

Karen Flock proporcioné una descripcion general de varias propiedades que estin
abiertas o en desarrollo: Snapdragon Place Il El Portal, Castillo del Sol, Willett Ranch.
Ver adjunto.

HACSB alberga a mas de 2.500 personas. La lista de espera tiene mas de 10,000
hogares .

HACSB ha contratado con la Agencia del Area del Envejecimiento del Condado de
Ventura (VCAAA) para servicios de salud mental. Esta es una asociacion sélida durante
los Ultimos cinco afios.

vl

Comentarios de miembros y participantes




lerry Harris sefialé que recientemente participé en una reunién de la Asociacién de
Juntas y Comisiones Locales de Salud del Comportamiento de California (CALBHB / C).
Planted tres cuestiones que el BHAB del condado de Ventura esta abordando: la
necesidad de mas camas para pacientes hospitalizados psiquiatricos y camas
reductoras ; la necesidad de que se realicen eximenes médicos en la Unidad de
Estabilizacion de Crisis (CSU) y de permitir que la policia lleve a las personas
directamente a la CSU en lugar de a la sala de emergencias; y no se estan utilizando
suficientes fondos de la Ley de Servicios de Salud Mental (MHSA) para los enfermos

mentales graves y persistentes (SPMI). H e animé a todos a hablar en la reunién BHAB
XX

general el dia 20 Abril cuando se aceptardn comentarios del publico sobre el Plan de
tres afios MHSA . Kiran Sahota sefalar que si se solicita a cualquier cambio sustancial
en ese momento, VCBH haria los cambios antes de presentar la MHSA aqui Plan de -
Afo t o |a Junta de Supervisores.

La Sra Sahota sefialé que el estado estd mirando quitando los porcentajes fijados al
gasto en Comunidad Ayuda S ervicios (CSS) o tratamiento, P revencién y la Innovacion .
VC BH podria perder su prevencién programas si se centra en el tratamiento. El estado
esta buscando enfocar los fondos de la MHSA para atender a las personas sin hogar, el
tratamiento de drogas y los enfermos mentales que estan encarcelados. La Sra. S
ahota también sefialé que hay fondos limitados y que MHSA no puede pagar tanto la
atencion hospitalaria como la ambulatoria.

Gray Wilking proporcioné informacion sobre una cooperacién entre VCAAA y VCBH. E|
nuevo programa integral de manejo de casos, el Programa para Fomentar Vidas
Activas y Recompensadoras (PEARL) , trabajard con adultos mayores y personas con
discapacidades en riesgo de desarrollar depresién. . Segun este programa, los
administradores de casos visitaran a los clientes en su hogar ocho veces en tres meses
y luego daran seguimiento. El objetivo es ayudar a los clientes a involucrarse mas en la
comunidad. Un social

El trabajador evaluard a las personas para determinar si son apropiadas para el
programa. La Sra. Sahota sefialé que esto estd financiado por MHSA Prevention & Early
Intervention, los primeros respondedores y la comunidad pueden hacer referencias.

Actualizaciones de Ventura County Behavioral Health (VCBH)
A. Division de Adultos - Dr. John Schipper, Jefe de Divisidn de Adultos
o VCBH ha presentado una solicitud de subvencién para el programa de Desviacién
de Salud Mental con el objetivo de reducir la cantidad de clientes que ingresan en
un hospital estatal . Bajo esta subvencién, VCBH ha preparado un plan para tratar
a 18 clientes en tres afios.
o Existen tres posibles asociaciones publico / privadas:
- St. John's Hospital esta buscando un lugar para construir su propia Unidad de
Estabilizacién de Crisis ( CSU ) .
- Alvarado Parkway Institute (AP!) se ha acercado a VCBH; se ha asegurado una
propiedad en Santa Paula para un Tratamiento Residencial de Crisis (CRT).
También esta buscando en el este del condado una CSU.
- Un contratista se ha acercado a VCBH con interés en desarrollar un Centro de
rehabilitacién de salud mental cerrado localmente con 45 camas o més.
© La Oficina de Tarea de Salud y Seguridad Mental , organizada por Supervisor Parks
para aprender del tiroteo masivo en el limite, ha hecho muchas
recomendaciones. Una es tener una guia practica para estandarizar la finalizacién
de 5150 retenciones involuntarias.

B. Trastornos por uso de sustancias - Anna Flores
En ausencia de la Sra. Flores, el Dr. Schipper sefiald que los Programas de Alcohol y
Drogas tuvieron una auditoria exitosa de su Sistema de Entrega Organizada de




Medicamentos de Medi-Cal (DMC-ODS) por la Organizacién de Revisién de Calidad
Externa (EQRO). EQRO declaré que VCBH est4 por delante de otros condados.

C. Ley de Servicios de Salud Mental (MHSA) - Kiran Sahota, Gerente de MHSA
En general, el condado se ve obstaculizado por la mentalidad de Not In My Back
Yard (NIMBY) y necesita mas entidades privadas dispuestas a establecer
asociaciones con VCBH.

X. | Articulo para la agenda de la préxima reunién
No discutido
Xl | Aplazar

Se levanto la sesion al mediodia.

Actas del Comité de Servicios para Adultos de BHAB del 6 de febrero de 2020 =




October 25, 2011
OCTOBER 19, 2015

February 2, 2020

OUR SON HAS BEEN IN THE SYSTEM FOR 17 YEARS. HE IS 35 YEARS OLD. HE’S LOSING THE BATTLE ON WELLNESS,
HIS DESIRE TO ACHIEVE HIS GOALS DISSOLVED, BUT AT THE SAME TIME, PLEADING FOR HELP. He has been in and
out of boarding cares, room and boards, psychiatric hospitals and the crisis residential center. He’s been in the

emergency room multiple times resulting from traffic accidents, assaults, ect. He ran into a police station because
he was being chased and ended up in psych. Hospital out of County. He is worse off now than he was 17 years ago.
And unless he meets criteria for Hillmont there’s nothing VCBH can do for him. He has been sleeping outside my
front door because he is too paranoid to stay at the homeless shelter and we cannot have him in our home, he is
scared and confused and wants help so badly but sometimes symptoms prevent him from trusting others.

OFTEN HE WALKS TO VCBH DESPERATE FOR HELP. HE’S TIRED. HE IS COGNITIVELY IMPAIRED, AND AROUND
EVERY CORNER THERE IS THE OPPORTUNITY TO MAKE POOR CHOICES AND NOW HIS PHYSICAL HEALTH IS
DECLINING AS WELL. WITH NO DIRECTION, NO STRUCTURE, NO FUTURE. IT’S UNDERSTANDABLE WHY HE MADE
THOSE POOR CHOICES.

WHY WOULD ANYONE CHOOSE TO LIVE IN A SUBSTANDARD BOARD & CARE WITH NO SERVICES OR SUPPORT?
WHY WOULD ANYONE WANT TO PICK UP CIGARETTE BUTTS OFF THE STREET, WHY WOULD ANYONE WANT TO BE
CALLED LAZY, WHY WOULD ANYONE WANT TO LIVE ON SSI FOR THE REST OF THEIR LIVES. WHY WOULD ANY 35
YEAR OLD PERSON WANT TO HANG OUT WITH THEIR PARENTS BECAUSE THEY HAVE NOTHING. LOW SELF ESTEEM,
NO MOTIVATION. HE’S A SMART PERSON, HE HAD A BRIGHT FUTURE. BUT THE SYSTEM HAS FAILED HIM. HE
DOESN’T FEEL WORTHY, DOESN’T FEEL HE DESERVES FAIR TREATMENT. HE DOESN'T WANT TO FAIL, BUT FAILURE
IS EASIER THAN RISK DEALING WITH THE REAL WORLD AND ALL THAT WOULD BE EXPECTED OF HIM AND ALL THE
WHILE BEING STIGMATIZED.

BUT HE DOES DESERVE TO BE TREATED FAIRLY AND HAVE DECENT HOUSING. HE DOES DESERVE A STRUCTURED
ENVIRONMENT AND TO HAVE POSITIVE ROLE MODELS IN HIS LIFE. STRUCTURED RESIDENTIAL HOUSING NEEDS
TO BE A PRIORITY, ESPECIALLY FOR THE SERIOUSLY MENTALLY ILL.

IF THOSE WITH MENTAL HEALTH CHALLENGES ARE JUST GIVEN THE CHANCE, THEY CAN HAVE A BETTER FUTURE.
IF MY SON CONTINUES ON THIS DOWNWARD SPIRAL, I'M AFRAID HE WILL NOT BE WITH US MUCH LONGER.

AFTER 15 PLUS ARRESTS LAST YEAR, HE WAS DECLARED INCOMPETANT BY VCBH FORENSIC PSYCOLOGIST. AFTER
SERVING 3 MONTHS IN JAIL, HE WAS SET TO GO TO SYLMAR OR SIMILAR LOCKED

FACILITY. BUT WHILE HE WAS IN JAIL HIS COMPENTANCY WAS REINSTATED; THEREFORE, NO SYLMAR, NO SECURE
HOUSING, NO GUIDANCE, NO PROGRAMS, NO NOTHING. HE WAS RELEASED WITHOUT A PLAN.

*HE HAS BEEN ADVISED BY VCBH STAFF THERE ARE NO BOARD & CARE HOMES OR ANY HOUSING AVAILABLE IN
THE COUNTY. SO HE HAS BEEN LIVING ON THE STREETS.

THE SYSTEM HAS LET HIM DOWN AND IT IS SHAMEFUL.



We are Proud to Announce that the

The ARCH at VENTURA
SHELTER & NAVIGATION CENTER

Located at:

2323 Knoll Drive

(Serving adult clients over the age of 18 ONLY)

*PLEASE NOTE THAT NO WALK UPS OR DROP OFFS WITHOUT REFERRAL ACCEPTANCE

ADDITIONAL INFORMATION:

e This shelter is a reservation-based program. Individuals needing shelter should be referred through the
Ventura County Coordinated Entry System (CES) at One Stop on Tuesdays 10AM-12:30PM, 3147 Loma
Vista Road, by social service providers, or they may call 211,

e There are a small amount of beds reserved for non-social service providers. Please call to determine
availability.

e All guests must have a verified negative TB test within the last 6 months, be able to ambulate

independently, and provide self-care, and will be screened for the National Sex Offender Public Records

search prior to acceptance.

Animals are allowed.

Shelter operations will be supported by professionally trained staff and security 24/7.

No weapons, drugs, or alcohol will be permitted in or around the shelter.

Services at this location will include a bed, meals, and the opportunity to shower, as well as Housing

Navigation services and connection to resources.

e A complimentary shuttle will be available for clients who do not have their own personal motor
vehicles.

FOR MORE DETAILS, CONTACT:
The ARCH at Ventura Information Line at (805) 399-9099 x230
or
Sabrina Petrescu, Program Manager at (805) 399-9099 x231

Revised: 2/3/2020
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We sent out an RFP for mental health services
and we have been working with VCAAA

We will be bringing the position in house
and the case manager will be part of the
HACSB staff

THANK YOU




