BEHAVIORAL HEALTH ADVISORY BOARD
TRANSITIONAL AGE YOUTH (TAY) COMMITTEE

MINUTES = Thursday, April 25, 2019

Members Present

Ventura County Behavioral Health (VCBH) Staff Present

Margaret Cortese, Committee Chair
Georgia Perry, NAMI

Others Present

Mayra Tamayo, Interface

Juliana Cervantez, Interface

Monica Vergara, Interface

Anthony Marron, TAY Tunnel

Michelle Samuelson, Telecare VIPS

Stuart Fiedler, PE VSC-DA Victim Advocate

Greg Bergan, MHSA
Esperanza Ortega, MHSA

Edith Pham, BHAB Assistant

NEXT MEETING:

Dr. John Schipper, VCBH Adult Division Chief

Thursday, May 23, 2019, 10:30 — 12:00 p.m.

Ventura County Behavioral Health (VCBH)
1911 Williams Drive, Lake Tahoe Room {second floor), Oxnard

Julie Glantz, Adult Division STAR/Crisis Team/RISE Manager
Ana Magbitang, STAR Clinic Administrator
Pam Roach, Transformational Liaison

Note: The committee has not yet approved these minutes. There may be additions/deletions or corrections before the minutes are accepted in final form.

DISCUSSION/CONCLUSIONS

RECOMMENDATIONS/
ACTIONS

RESPONSIBLE

Call to Order
Chair Margaret Cortese called the meeting to order at 10:33 a.m.

Approval of the Agenda

Ms. Cortese asked the Committee to review and approve today’s agenda. Anthony
Marron moved to approve. The motion carried unanimously.

The agenda was

approved as written,

M/C

Approval of the Minutes

Ms. Cortese asked the committee to review and approve the minutes of the March 28
meeting. Mr. Marron moved to approve. The motion carried unanimously.

The minutes were

approved as written.

m/C

IV. | Welcome and Introductions
Ms. Cortese welcomed everyone and asked for introductions.

V. [ Chair Announcements
None.

VL. | Public Comments
Stuart Fiedler spoke about trauma reduction through accountability. He proposed that
children should be taught that crime does not pay.

VI | Presentation: Screening Triage, Assessment & Referral (STAR) Program — Ana
Magbitang, STAR Clinic Administrator
The STAR Program receives on average between 20 and 50 referrals per day, 12% of
them regarding TAY. Individuals who are assessed but not accepted for VCBH services
are referred to more appropriate services, e.g. Beacon or Alcohol & Drug Programs
(ADP). Referrals from hospitals are usually triaged within two hours and scheduled for
assessment within one week of discharge. Referrals from the community are usually
triaged within a day and are scheduled for assessment about 20 to 30 days later. The
STAR assessors give a diagnosis, which can be refined at the outpatient clinics. Three
STAR assessors are bilingual.
See attached for details. It was noted that the June meeting will include a presentation
on the TAY RISE Expansion.
VIll. | Old Business

A. Progress on the Action Plan
Ms. Cortese reminded all that during the previous meeting Greg Bergan of Mental
Health Services Act (MHSA) had presented the TAY portion of the results of the
extensive Community Needs Assessment. She thanked him again for his work on this.
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Georgia Perry noted that the results of the survey reflect what is seen at the Growing
Works nursery: TAY need social interactions, culturally competent services, and food.
Dr. Schipper shared data on services provided to TAY; see attached. This was a
follow-up to questions from last month’s discussion. Dr. Schipper noted that he will
share more data at future meetings.

During a discussion, the following points were raised:

o Homeless TAY often do not have a phone for call back to their requests for help.

o Drop-in centers are needed throughout the county.

o Housing was the main issue raised during a focus group at the TAY Tunnel, along
with the lack of/limited services in the East county.

o Information on available services needs to be disseminated effectively. Sometimes,
outreach workers hand out a brochure without engaging in a conversation with
interested members of the public. Targeted outreach is more effective. Qutreach
done by peers is more effective than when done by adults.

o Information needs to be disseminated widely: to the TAY, schools, colleges,
teachers, city staff who deal with the homeless. Mr. Marron noted that the Oxnard
downtown police officers are aware of the TAY Tunnel, and TAY Tunnel presents
during the Crisis Intervention Team (CIT) trainings for various law enforcement
agencies.

The committee agreed to add a third action step to its Action Plan: Targeted,
effective outreach to the TAY. Sara Sanchez will be asked to take accountability for
this step.

Take accountability
for added step to
Action Plan

S. Sanchez

VCBH Transitions Update — Sara Sanchez, Transitions Manager
Ms. Sanchez was not in attendance.

VCBH Alcohol & Drug Program Update — Anna Flores
Ms. Flores was not in attendance.

Xl

Committee Members’ and Participants’ Comments, Activities

Georgia Perry noted that on May 14 NAMI will hold an Open House at its new offices,
located at 555 Airport Way, Suite F, in Camarillo.

Additionally, on May 4 the St. Julie Billiart Church in Newbury Park will hold a free
conference, Mental Health 101, as part of its Mental Health Ministry. Staff from the TAY
Tunnel and the CIT will be present.

Mayra Tamayo noted that she oversees the Interface TAY shelter, which will open in
Camarillo once it receives approval from Licensing.

XIl.

Items for Next Meeting Agenda
Progress on the action plan.

Xi.

Adjourn
The meeting adjourned at noon.

BHAB TAY Committee Minutes of April 25, 2019 » Page 2 of 2




5/28/2019 JUNTA DE SALUD MENTAL DEL CONDADO DE VENTURA

CONSEJO ASESOR DE SALUD AL COMPORTAMIENTO
JOVENES EN EDAD DE TRANSICION (TAY) COMITE

MINUTOS = Jueves, 25 de abril 2019

Miembros presentes Personal de Salud Conductual del Condado de Ventura {(VCBH)
Margaret Cortese , presidenta del comité Presente
Georgia Perry, NAMI Dr. John Schipper, Jefe de la Divisién de Adultos de VCBH
Greg Bergan, MHSA
Otros presentes Esperanza Ortega, MHSA
Mayra tamayo, interfaz Julie Glantz, Divisién de Adultos STAR / Equipo de Crisis / Gerente
Juliana cervantez , interfaz de RISE
Monica vergara, interfaz Ana Magbitang, administradora de la clinica STAR
Anthony Marron, TAY Tunnel Pam Roach, enlace transformacional
Michelle Samuelson, Telecare VIPS Edith Pham, Asistente BHAB
Stuart Fiedler, Defensor de Victimas de VSC-DA de PE
SIGUIENTE JUNTA:
jueves 23 de mayo de 2019, 1 0:30- 12 : 00 pm
Condado de Ventura de Salud del Comportamiento (VCBH)
1911 Williams Drive , Sala Lake Tahoe { segundo piso) , Oxnard
Nota: El comité adin no ha aprobado estas actas. Puede haber adiciones / eliminaciones o correcciones antes de que se acepten las actas en su forma final.
DISCUSION / CONCLUSIONES RECOMENDACIONES / RESPONSABLE
COMPORTAMIENTO
YO. | Llama para ordenar
Silla Margaret Cortese convocd la reunion a las 10:33 am
Il. | Aprobacién de la Agenda El orden del dia fue
La Sra. Cortese pidié al Comité que revisara y aprobara la agenda de hoy. Anthony | @probado como esta
Marron se movié para aprobar . La mocién fue aprobada por unanimidad. escrito. M/ C
1. | Aprobacién del Acta Las actas fueron
La Sra. Cortese le pidio al comité que revisara y aprobara el acta de la reunién del aprobadas segun lo
28 de marzo . El Sr. Marron se movié para aprobar . La mocién fue aprobada por escrito. M/ C
unanimidad .
IV. | Bienvenida y Presentaciones
La Sra. Cortese les dio la bienvenida a todos y pidi6 presentaciones.
V. | Anuncios de la silla
Ninguna.
Vi. | Comentarios publicos
Stuart Fiedler hablé sobre la reduccién del trauma a través de la rendicién de
cuentas . Propuso que se ensefie a los nifios que el crimen no paga.
VIl | Presentacién: Programa de seleccién, evaluacién y derivacién (STAR), Ana
Magbitang, Administradora de la Clinica STAR
El programa STAR recibe en promedio entre 20 y 50 referencias por dia, 12% de ellas
con respecto a TAY. Las personas que son evaluadas pero no aceptadas para los
servicios de VCBH son referidas a servicios mas apropiados, por ejemplo, Beacon o
Programas de Alcohol y Drogas (ADP). Las referencias de los hospitales
generalmente son evaluadas dentro de las dos horas y programadas para su
evaluacién dentro de una semana después del alta. Las referencias de la comunidad
generalmente son evaluadas dentro de un diay estdn programadas para una
evaluacién de 20 a 30 dias después. Los evaluadores de STAR dan un diagnéstico,
que puede ser refinado en las clinicas ambulatorias. Tres asesores de STAR son
bilingles.
https://translate.googleusercontent.com/translate_f 1/3



5/28/2019

JUNTA DE SALUD MENTAL DEL CONDADO DE VENTURA

Ver adjunto para mas detalles. Se sefial6 que la reunién de junio incluird una
presentacion sobre la Expansién de TAY RISE.

ViIl.

Viejo negocio
A. Avances en el Plan de Accién.

La Sra. Cortese recordé a todos que durante la reunién anterior, Greg Bergan de

la Ley de Servicios de Salud Mental {(MHSA, por sus siglas en inglés) presentd la
parte TAY de los resultados de |a extensa Evaluacion de Necesidades de |a
Comunidad . Ella le agradecié nuevamente por su trabajo en esto.

Georgia Perry sefialé que los resultados de la encuesta reflejan lo que se ve en la

guarderia de Growing Works: TAY necesita interacciones sociales, servicios
culturalmente competentes y comida.

El Dr. Schipper compartié datos sobre los servicios prestados a TAY; ver adjunto.

Este fue un seguimiento a las preguntas de la discusién del mes pasado. El Dr.
Schipper sefial6 que va a compartir mas datos en futuras reuniones.

Durante una discusion, se plantearon los siguientes puntos:

o Las personas sin hogar TAY a menudo no tienen un teléfono para llamar a sus
solicitudes de ayuda .

o Se necesitan centros de ROP-D en todo el condado.

o La vivienda fue el principal problema planteado durante un grupo de enfoque
en el Tunel TAY, junto con la falta de servicios limitados en el condado del este.

o Lainformacién sobre los servicios disponibles debe difundirse de manera
efectiva. A veces, los trabajadores de divulgacién distribuyen un folleto sin

entablar una conversacién con miembros interesados del publico . La difusién

dirigida es mas efectiva. El alcance realizado por los compafieros es mas
efectivo que cuando lo hacen los adultos.
o Lainformacién debe difundirse ampliamente: a los TAY, escuelas, colegios,

maestros, personal de la ciudad que tratan con las personas sin hogar. EI Sr. M

arron notd que los oficiales de policia del centro de Oxnard conocen el Tunel
TAY, y el Tunel TAY se presenta durante las capacitaciones del Equipo de
Intervencidn en Crisis (CIT) para varias agencias de aplicacién de la ley .

El comité acordd agregar un tercer paso de accidn a su Plan de Accidn: Alcance

focalizado y efectivo al TAY. A Sara Sanchez se le pedira que se responsabilice por

este paso.

Asumir la
responsabilidad de
un paso adicional al
plan de accién

S. Sanchez

Actualizacion de Transiciones VCBH - Sara Sanchez, Gerente de Transiciones
La Sra. Sanchez no estuvo presente.

Actualizacion del programa de alcohol y drogas VCBH - Anna Flores
La Sra. Flores no estuvo presente.

Xl.

Comentarios de los miembros del Comité y de los participantes, actividades
Georgia Perry sefiald que el 14 de mayo, NAMI celebrard una Casa Abierta en sus
nuevas oficinas, ubicadas en 555 Airport Way, Suite F, en Camarillo.

Ademas, el 4 de mayo, la Iglesia St. Julie Billiart en Newbury Park celebraré una
conferencia gratuita, Mental Health 101, como parte de su Ministerio de Salud
Mental. El personal del tinel TAY y el CiT estaran presentes.

Mayra Tamayo sefialé que supervisa el refugio Interface TAY, que se abrird en
Camarillo una vez que reciba la aprobacién de la licencia .

Xl

Articulos para la préxima reunién
Avances en el plan de accién.

X1

Aplazar
La reunion se suspendié al mediodia.

https://translate.googleusercontent.com/translate_f
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BHAB TAY Meeting

A Department ot Ventura Counly Health Care Agency

STAR

(Screening, Triage, Assessment & Referral)

Ana Magbitang, MFT
Behavioral Health Clinic Administrator
STAR Team
April 25, 2019

5 Mental Health Services Act Plan’s mandate
of the STAR program

“To provide timely and appropriate information,
guidance, screening, triage, assessment, and/or
linkage to mental health services and supports in
a consistent, culturally sensitive manner
countywide.”

4/25/2019



BHAB TAY Meeting 4/25/2019

STAR Staff

+ 8 full-time assessors (MFT and AMFT, LCSW and ASW)

RISE assessment support

Santa Paola clinic support

3 lead clinicians (MFT and 2 LCSW)

1 clinic administrator (MFT)

RISE collaboration

Rapid, Integrated Support & Engagement

* Supporting client in completing referral, assessment, initial

appointments at the clinic
* Assessments in the field
* Support with community resources

* Support with family/collaboration with other agencies
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Statistics: 7/1/18-12/31/18

2581 referrals received (duplicated)
Approximately 20-50 referrals per day

+ Of the 307 (12% of total) TAY referred:

245 were approved for intake (80%)

31 did not appear to meet medical necessity (10%)
5 already had VCBH/CBO services

7 declined services

5 were referred to private insurance

+ Of 245 approved for assessment:
8 were referred to CBO for specialty mental health services (.03%)
184 were scheduled for an appointment (75%) and
115 were assessed (47%)

* Of 115 assessed:

104 were accepted for specialty mental health services (91%)
11 were not (9%)

Services Delivered

Request for Services (RFS)

Triage/Referral

Assessments

Psychiatric Appointments

Regional Clinics or community
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Referrals to STAR

» The STAR Team receives referrals in a few ways

1. From the individual calling STAR at
805-981-4233

2. From a Primary Care Provider
3. From an IPU (Inpatient Unit)

4. From a social agency - through an
Interagency Referral Form

5. From a school
6. Internal Referral (RISE outreach)

Medical Necessity (Adult)

¢ The client must meet all the following criteria to qualify;

1) Mental Health Disorder according to DSM IV-TR, as described in Welfare &
Institution’s Code, Section 5600.3

2) As aresult of the disorder, the person has substantial impairments or symptoms,
or a psychiatric history demonstrating that without treatment there is an imminent
risk of decompensation to having substantial impairments or symptoms.

(Functional impairment means substantially impaired in independent living, social
relationships, vocational skills or physical condition)

3) As aresult of the mental functional impairment and circumstances, the person is
likely to become so disabled as to require public assistance, services or
entitlements
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Functional Impairments

« The severity of a client’s symptoms is determined
by the client’s functioning

» Primary diagnosis on a spectrum:

* Examples of who we see

A client whose primary diagnosis is schizophrenia (with
auditory hallucinations) or major depressive disorder, severe
(often with suicide attempts)

= Examples of who we don’t see

A client whose primary diagnosis is Autism, mild anxiety,
uncomplicated ADHD, intellectual disabilities, substance
related disorders

Functional Impairment Criteria

« Client is unable to maintain or participate in the
following due to mental health symptoms

= Living Arrangements
Work/School

Family & Social Relationships
Physical Health

Activities of Daily Living
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RISE

(Rapid, Integrated Support & Engagement)

Developed from STAR’s existing successful Bridge
Building initiative, the primary mission of RISE is to
prevent clients from “falling through the cracks” by
engaging them early, frequently, and
comprehensively via Bridge Building Services.

The RISE Team builds upon established relationships
with law enforcement, IPU, A&R, NAMI, Client
Network and other community providers to ensure
services are integrated and reflect community
priorities and develop new community relationships
as necessary.

RISE continued

» The team has identified core parts of bridge
building services:

* Establish contact intervals (daily, periodically,
etc.), methods (phone, in person, etc.), and
staff (CSC, BHC, Specialist)

* Assess basic needs and provide required linkage
(food bank, bus tokens, shelter, etc.)

= Perform Safety Analysis

= Develop Action Plan for linkage to VCBH
* Provide transportation as needed

* Coordinate warm handoff with clinics
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Bridge Building Teams
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|— Thousand Oaks / Simi Valley —|
g




BHAB TAY Meeting 4/25/2019

Rapid Response Assessment Teams

East (BHC, CSC)

Samaritan Center / TO One Stop

West (BHC, CSC)

Turning Point / Ventura-Oxnard One
Stop

Behavioral Health Clinicians at A&R & IPU

Unenrolled Enrolled

—
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Special Liaisons

Law Enforcement

Government
Partneis: ¢ps,
aps. schools

Business/Medical
Providers

Faith Based
Community
Partners

Homeless Services

* RISE / P.A.T.H Program

= Assistance for high risk/needs clients

e One Stop Center & Community Involvement
= Assist community/governmental agencies
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Referrals/Resources

Primary Care Providers

Brain Injury Center

Hospice

United Parents

NAMI

Community Counseling Providers
= Cal Lutheran

= Jewish Family Services

* Ventura Counseling Center
* Simi Free Clinic

* Westminster Clinic (T.0)

= Interface

= Casa Pacifica

Questions?

Thank you for your time.

Shelters

* Coalition for Family Harmony
= Lighthouse

= Safe Haven

Food banks

Tri-County Regional Center
PathPoint

One Stop Centers
Samaritan Center (Simi)
Public Health

Please let us know if you have any questions.

4/25/2019
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Whatr Do I Do If I
Experience a Mental
Health Crisis?

If you have a life-threatening

emergency, contact 911.

Otherwise, you may contact the
VCBH Cirisis Team at our toll free
number 1-866-998-2243. The
Crisis Team is staffed 24 /7.

Our experienced and trained mental
health staff will provide you with
assistance and support on the phone
and, if indicated, will respond in
person. The VCBH Cirisis Team

is generally able to arrive at your

location within one hour.

The VCBH Cirisis Team may
respond with the assistance of law
enforcement if the situation is unsafe
to the staff or to the person who is
calling.

The VCBH Cirisis Team does not

dispense medication.

Our Mission

To promote hope, resiliency and recovery
for our clients and their families by
providing the highest quality prevention,
intervention, treatment and support to
persons with mental health and substance
abuse issues.

A2 VENTURA COUNTY

1@13:».50_;_. HEALTH

A Department of Ventura County Health Care Agency

Bebhavioral Health

MeNTAL HEALTH SERVICES

ACCESSING MENTAL
HeArLTH SERVICES IN
VENTURA COUNTY

k<mzqcm> COUNTY
BEHAVIORAL HEALTH

A Department of Ventura County Health Care Agency




Who is Eligible for
Ventura County Mental
Health Services?

B VenTUrRA COUNTY BEHAVIORAL HEALTH
(VCBH) provides services for children,
transitional age youth (ages 18 to 25), adults
and older adults through our regionally-based
clinics or through contracts with community-

based providers.

Mental health services are provided to clients
who have a serious mental health disorder that
is substantially affecting their functioning at
home, school, work or the community. The
goal of treatment is to reduce the impact of the
mental illness and assist clients in continuing to

live in the community.

As a Medi-Cal provider, VCBH does not
provide services to clients whose behaviors
or problems are due primarily to intellectual
disability, autism, substance abuse or

neurocognitive disorders.

* How Do I Access
Mental Health Services
with VCBH?

Contact the toll-free line 1-866-998-2243.

A qualified mental health specialist will conduct a
screening interview to discuss what services might

best serve your needs.

If VCBH services appear to be the best possible
option for your needs, you will be scheduled for
a comprehensive assessment with a mental health

clinician.

If VCBH services appear not to be the best option
for your needs, you will be provided with alterna-

tive resources in your community.

What insurances does
VCBH accept?

Medi-Cal/Medi-Care

Private Insurance (VCBH
can bill your insurance for
your services. You would be
responsible for insurance
copayments or other non-
covered charges. Payment
arrangements can also be
made, which are based on
your income.) ‘

I have no insurance. Can |
get services with VCBH?

YES. Your fee will be based
on your income.




Bebavioral Healt

MENTAL HEALTH SERVICES

e o/
¢Qué hago si me encuentro en Nauestra Mision

una Crisis de Salud Mental? Promover la esperanza y la capacidad de

recuperacion en nuestros pacientes y
Si es una emergencia de vida o muerte sus familias al proveerles la prevencién,
llame al 911. intervencion, tratamiento y apoyo de la mas
alta calidad a personas con problemas de salud

Sino lo es, llame al nimero gratuito 3
mental y abuso de sustancias.

1-866-998-2243 para apoyo y asistencia

las 24 horas todos los dias de la semana.

Nuestro personal con experiencia y
capacitacion en salud mental le proveerd
ayuda y apoyo por teléfono, de ser

necesario, asistird a su casa.

El Equipo de Crisis de VCBH
generalmente puede llegar a una casa en

una hora o menos.

El Equipo de Crisis de VCBH podria
responder solicitando la ayuda de las
autoridades si la situacion es peligrosa
para el personal o para la persona que
estd llamando.

El Equipo de Crisis de VCBH no receta
medicamentos. EL AcCEso A LOS
SERVICIOS DE SALUD
MENTAL EN EL
CONDADO DE VENTURA

A VENTURA COUNTY

-@lmm_._><_0w>_. HEALTH

A Department of Ventura County Health Care Agency

;k<mzqcx> COUNTY

BEHAVIORAL HEALTH

A Department of Ventura County Health Care Agency




¢Quién es elegible para los
Servicios de Mental de Condado
de Ventura?

B Ventura County Behavioral Health (Servicios
de Salud Mental del Condado de Ventura)
provee servicios para nifos, jévenes en edad de
transicién, adultos y adultos mayores a través de
clinicas regionales o a través de contratos con

proveedores de la comunidad.

Los servicios de salud mental se proporcionan
a los pacientes que tienen un trastorno de salud
mental serio que afecta considerablemente su
funcionamiento en casa, escuela, el trabajo o

la comunidad. El objetivo del tratamiento es
reducir el impacto de la enfermedad mental y
asistir al paciente para que siga viviendo en la
comunidad.

Como proveedor de salud, VCBH no provee
Servicios a pacientes cuyo comportamiento
o problemas son primordialmente debido a

Retraso Mental, Autismo o Abuso de Sustancias

nocivas.

¢Como obtengo acceso a los Servicios

de Salud Mental con VCBH?

Llame a la linea gratuita al 1-866-998-2243
de lunes a viernes de 8:00 am — 6:00 pm

Un profesional capacitado en salud mental llevara
a cabo una entrevista de evaluaciéon para determi-
nar que servicios son los mejores para cubrir sus
necesidades. Si los servicios de VCBH parecen ser
la mejor opcién posible para sus necesidades, se le
programara una amplia evaluacién con un profe-

sional de salud mental.

Si los servicios de VCBH parecen no ser la me-
jor opcién posible para sus necesidades, se le

proveerdn recursos alternativos en su comunidad.

{Qué seguros médicos
aceptaVCBH?

Medi-Cal/Medi-Care

Seguro particular (se limita
al espacio disponible en
nuestras clinicas)

No tengo seguro médico .

{Puedo obtener los servicios
a.m VCBH?

SI. Su cuota sera con base en
sus ingresos




Transitions Units for Calendar Year 2018

Service Provided Units of Service SI::\:(i:::: ::OE?;:L

MH Case Management 138,986 27.71%
MH Rehab Service 41,779 8.33%
MH Ind Therapy 110,856 22.10%
Group Therapy 114,766 22.88%
Collateral w/support 15,177 3.03%
Psychiatric Services 80,014 15.95%
Total Units of Service 501,578

UNITS OF SERVICES PROVIDED TO TAY

Psychiatric
Services
16%

MH Case
Management

0,
Collateral 28%

w/support
3%

MH Rehab
Service
8%

MH Ind Therapy
22%




COUNTY OF VENTURA - BEHAVIORAL HEALTH ADVISORY BOARD

ACTION PLAN - TAY Committee
As of 4/1/19

OBJECTIVE TITLE: Advocate for and update availability of TAY services.

SPECIFIC OBJECTIVE: Identify strategies, including advocacy, to address gaps in services for the TAY population related to mental health and

substance abuse treatment.

KEY INDICATORS: 1.

2.
3.
ACCOUNTABILITY: TARGET COMPLETION DATE:
START COMPLETION ACTION STEP
ACTION STEPS DATE DATE ACCOUNTABILITY ON TARGET DELAYED* STATUS
1. | MHSA Needs Assessment, review 2/28/19 4/28/19 Greg Bergan Greg Bergan will use the Needs Assessment,
report extract data and narratives related to TAY.
Sara Sanchez and Georgia Perry will review,
identify gaps in services.
2. | Focus Groups, enhancement of 2/28/19 4/25/19 Anthony Anthony Marron will hold a focus group to
schedule, maybe every 6 months Marron validate the results of the Needs Assessment

*Explain project delays in status column, revise target dates as required, and state actions required to overcome/remove obstacle(s).



NAMI Ventura County

JOIN US

D ——

TOUR OUR NEW
LOCATION

—

ENJOY
REFRESHMENTS

NAMI VENTURA COUNTY  [eceilacesdiial

PROGRAMS AND
HAS MOVED UPCOMING CLASSES
JOIN US FOR OUR OPEN HOUSE N
ON MEET STAFF AND
MAY 14™. 2019 VOLUNTEERS
3:00 PM - 6:00PM
Our new offices NAMI VENTURA
are located at: =] ) RV
555 Airport Way 5 '%? NAMIVENTURA.ORG
Suite F E‘ E For more info

call 805-641-2426
Camarillo, CA or email

info@namiventura.org

93010 Pleasant Valley Rd




MENTAL HEALTH MINISTRY

SPEAKER SERIES
Mental Health 101:

Navigating the Mental Health Maze

A panel of mental health professionals will discuss
education, awareness, support and resources.

Saturday, May 4th 9:00a.m - 11:00a.m.
St. Julie Billiart Church Parish Hall
2475 Borchard Rd. Newbury Park, CA

Followed immediately after by a

Mental Health Support Mass
FREE ADMISSION - Please RSVP for Speaker Series talk

Sign up online at:
Tinyurl.com/Stjulielight password: shine

or
Text or call Gerri Wendel with your name and how many will

attendat: 805-427-0893

Walk-ins welcome on day of event.

Do not be anxious about anything, but in every situation, by prayer and petition, with
thanksgiving, present your requests to God. And the peace of God, which transcends all
understanding, will guard your hearts and your minds in Christ Jesus. Philippians 4:6-7




