BEHAVIORAL HEALTH ADVISORY BOARD
YOUTH & FAMILY COMMITTEE
MINUTES = Wednesday, June 13, 2018

Members Present VCBH Managers/Staff Present

Denise Nielsen, Committee Chair Dina Olivas, Youth & Family Division Sr. Manager
Margaret Cortese, BHAB Dr. Lisa Acosta, Y&F Division Medical Director
Martie Miles, Aspiranet Pam Roach, Transformational Liaison

Marika Collins, Casa Pacifica Edith Pham, BHAB Assistant

Ken McDermott, Children and Family Services
Heather Davidson, First 5 Ventura County
Laurie Jordan, Rainbow Connection

Regina Reed, SELPA

Dr. Steven Graff, Tri-Counties Regional Center
Lori Litel, United Parents NEXT MEETING:
Sheri Long, Vista Real Charter High School

Others Present Ventura County Behavioral Health
Irene Pinkard, BHAB 1911 Williams Drive, Training Room (first floor), Oxnard

Kelly Brown, Interface 2-1-1 Ventura
Michelle Steinberger, Probation
Danielle Shaw, M.D., Casa Pacifica

Wednesday, August 8, 2018, 10:00 a.m. - 12:00 pm

Note: The committee has not yet approved these minutes. There may be additions/deletions or corrections before the minutes are accepted in final form.

RECOMMENDATIONS/
DISCUSSION/CONCLUSIONS ACTIONS RESPONSIBLE
I. | Call to Order
Chair Nielsen called the meeting to order at 10:05 a.m.
Il. | Approval of the Agenda The agenda was
Ms. Nielsen asked the Committee to review and approve today’s agenda. Dr. Graff | approved as written.
moved to approve, Laurie Jordan seconded. The motion passed unanimously. M/S/C
lil. | Approval of the Minutes The minutes were
Ms. Nielsen asked the committee to review and approve the minutes of the May approved as written,
meeting. Lori Litel moved to approve, Dr. Graff seconded. The motion passed M/S/IC
unanimously.

IV. | Welcome and Introductions
Ms. Nielsen welcomed everyone and asked for introductions.

V. | Chair Announcements

Ms. Nielsen reminded all that the committee has voted to go dark in July. Dark in July

VL | Public Comments
None.

Vil. | Presentation: 2-1-1 Ventura — Kelly Brown Interface

2-1-1 Ventura County, the first in California, takes calls 24/7 from 19 counties in
California. Its staff of two at night and 14-20 daytime staff receive about 250,000
calls per year and connect the callers to health and human service resources.
Community members can call by phone, use text messages, or go online for help.

The main categories of needs are housing, food and abuse. 14% of the calls are for
mental health or substance use disorders issues. For crisis calls, staff involve the
Crisis Team or law enforcement. 2-1-1 works closely with suicide hotlines and crisis |
hotlines. Staff follow up on calls that involve barriers to services. Calls are
confidential. The majority of text messages come from the homeless.

2-1-1 is part of the Continuum of Care. Staff use the Homeless Management
Information System (HMIS) and can help the callers access benefits or can refer
them to rapid rehousing.

It does outreach to the schools and participates in Agency 101. Young callers often
call about bullying or because they are home alone. They are screened for abuse,
and 2-1-1 is a mandated reporter.

BHAB Youth & Family Committee Minutes of june 13, 2018 = Page 1 of 2




Staff receive two months of traTnihg, which includes Mental Health 101, trauma
informed training, and other 2-1-1 specific training done in-person and online.

2-1-1 reviews its information for accuracy at least once a year. Some organizations
do not want to be listed as they are at or near capacity. 2-1-1 does not include
resources that require a referral from another organization. It makes referrals mostly
to non-profit and government agencies.

Currently, none of the 200 2-1-1 in the nation (7 in California) have information in
Spanish, and 2-1-1 Ventura County is working on this. About 10,000 terms need to
be translated into the terms that people use. 75% of staff speak Spanish. Other
staff speak other languages. TTY for the hearing-impaired is available.
viil. | New Business
A. Annual Report 2017-18 — Assess Achievements
A discussion took place regarding the progress made on the 2017-18 objectives
of the committee. It was noted that:
| 1. Parent participation on the committee did not increase.
| 2. A VCBH resource app was not created; however, 2-1-1 does refer to
relevant programs.
3. The Family Resources on the VCBH website contains outdated
| information that the department should update. VCBH may consider
including links to relevant reputable websites.

IX. | Old Business
A. Review Objectives for Fiscal Year 2018-19
The committee agreed to the following changes from the version that was
updated in May:
) Remove the word “reform” from the title of objective # 1.
) Under 1.b., add “for both children covered by Medi-Cal and children
with private insurance.”
o For 1.c., change "re-creation” to “availability.” Add “Ensure
communication and care coordination of medical information between
care providers.”

Ventura County Behavioral Health (VCBH) Youth & Family Division Updates
A. Youth & Family Division — Dina Olivas
Ms. Olivas distributed a flyer for California HOPE (Helping, Outreach,
Possibilities, Empowerment), which provides Thomas Fire survivors with free
confidential counseling and self-care support.
Noting that suicides are in the news, Ms. Olivas distributes cards for
WellnessEveryDay.org and the Know the Signs campaign.

|

B. Youth & Family Division Medical Director — Lisa Acosta, M.D.
The first eating disorder workgroup meeting was held on June 12 to address
eating disorders in adolescents and adults. It will meet on July 24 at VCBH;
interested parties are welcome.

C. Mental Health Services Act (MHSA) — Kiran Sahota
Ms. Sahota was not in attendance.

Xl. | Committee Members’ and Participants’ Comments, Activities, Updates
Regina Reed noted that she is transitioning into the position of Director of Special
Education for Ventura County Office of Education (VCOE). Ms. Reed will introduce
her replacement at the August meeting.

X. | Items for the Next Meeting Agenda
Not discussed.

Xl. | Adjourn
The meeting adjourned at noon.
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'S Victim & Parent Groups

[ INTERFACE and Individual/Family

CHILDREN & FAMILY SERVICES|
| Services Offered

*Services offered to youth who
have been sexually abused and their

non-offending parent/caregiver.

*Psycho-education and therapeutic

process offered to lessen the ef-

fects of sexual abuse: shame, self-
Program to Evaluate blame, low self-esteem, poor social
and Treat Sexual functioning, fear and isolation.
Abuse

*By reducing the destructive
feelings and processing through the
Groups Scheduled to abuse, youth regain a sense of safe-
begin July 26th, 2018 ty and trust, and learn to relate

Call for Details genuinely and spontaneously again.

*Parent/Caregiver are provided

with information and support.

*Bilingual English/Spanish

Pre-School, School Age, Teens

Parent(s)/Primary Caregiver Please fax referrals or call to

schedule assessment appointments:

Groups offered will depend on age of children Mental Health Intake Department
referred Phone: 805-485-61 14, ext. 662
Fax: 805-278-4391
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211ventura.org or 898211

A program of Interface Children & Family Services in partnership with
the County of Ventura, First 5 Ventura County and United Way of Ventura County

Annual Report 2017
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Executive Summary
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In 2017, 211VC connected over 42,000 community members to
health and human service resources, the highest rate since
becoming the first 2-1-1 in the state of California in 2005.

— - S — e ———————— e — —

211VC answered 17,923 Information and Referral
calls in 2017 with one of the quickest answer times
in the state, providing over 33,303 referrals.

S J

' m 23,912 unique visitors used the new Guided\

Search at www.211ventura.org to complete 40,997
searches for resources. Website visitors have

\
\

which includes information about 467 agencies

f

]

[ access to the extensive 211VC resource database

and over 1,145 programs.

4

—

211 texting capability started on 2-1-1 Day, \
February 11, 2017. 1,635 unique Ventura clients
used this service in 2017. 2-1-1 texting also
enables “push text” strategic, proactive
information to the community. This created new

opportunities for public information during the
December 2017 Thomas Fire. J/

Dl”s;as'tei?- | 211VC used call-click-text to provide critical public \
* information during multiple disasters in 2017
including: Hurricanes Irma and Harvey, Las Vegas
mass shooting, Northern California wildfires, and
local Thomas Fire. 211VC handled 6,800 calls and
over 10,000 text exchanges from Ventura and Santa

k ' Barbara Counties during the Thomas Fire.
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New Services & Funding 277

| Call - Click - Text

Homeless Management Information System (HMIS)

After years of connecting callers with referrals for housing, 211VC began entering callers
directly into the Ventura County HMIS system in August 2017. HMIS is an online system
that tracks client level data about the use of homeless services in Ventura County.
Referrals for certain housing programs must be made directly through the HMIS system,
so this addition to 211VC services means a more direct connection for callers with critical
housing resources. This new service is made possible through a partnership with the
Ventura County Continuum of Care , and through support from United Way of
Ventura County, Kaiser Permanente & Dignity Health.

Screening for Benefits e lighble o ey
In partnership with United Way of . mi:fﬂfl:lf;:fi:mw

Ventura County and Gold Coast Health eligible for heip with food,
Plan, 211VC also began offering the option of e A e
a phone or online screening using the
Benefit Kitchen tool. This tool checks
eligibility for help with food, utility
payments, and other programs. Clients can
call 2-1-1 or visit

benefitkitchen.com/icfs/ for a screening.

other benefit programs.

211VC Funding Fiscal Year 2017/18

Other
5% County 211 VCis made possible in
___of Ventura partnership with:
UWVC 32%
15% County of Ventura, First 5 Ventura
County, and United Way of Ventura
County with support from Kaiser

Permanente, Dignity Health, and all ten
Ventura County cities (Cities of
Camarillo, Oxnard, Ventura, Simi Valley,
Moorpark, Thousand Oaks, Ojai, Santa

First 5__% Paula, Fillmore & Port Hueneme).

24%
~_ Cities
24%
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December 4, 2017: The Thomas Fire starts at 6:28pm north of Santa Paula
in Ventura County. Strong winds pushed the fire to the City of Ventura.

\ g

December 5: 211VC receives 87.5% more calls than the previous day and
assists over 400 unique clients via text in one day. In addition to two-way
personalized texting using zip codes, an automated response is set up to
provide fire information when users text the keyword “ThomasFire” for English

or “ThomasFuego” for Spanish.

December 10: The Thomas Fire spreads into Santa Barbara County. 211VC
assists 944 unique Santa Barbara clients via text in a single day.

A total of 2,791 unique clients from Ventura and Santa
Barbara Counties were assisted in December.

The Thomas Fire grew to be the

1,062 Ventura residents were e _ ;
largest fire in California history,

assisted via text during the

Thomas Fire. burning approximately 281,893
acres (440 square miles).

211VC responded to 7,800 calls
and over 10,000 texts during the 211VC is honored to have the
duratl_on of the Thomas Fire and “ability to support the Ventura
resulting mudslides (12/4/17 - | . ¥
and Santa Barbara communities
1/15/18). e oo :
through this difficult time.
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Help During Disaster

CaII Chc

During times of disaster, Interface’s 211VC has been and will
continue to help keep community members safe and informed.

Northern . N
California | ... = _
211VC provides incident ~ Wildfires 7o e it
specific information in N =l e 1)
coordination with the montecito ® & .. = " —— " L o
Office of Emergency Mudslides: . = " ' "7 Gee T 0o
Services, including road N R e
Thomas * - = Ml ]
closures and shelter c I~ _ T 7 s el
- Fire =t oy [N -= ¥ Hurricane
options both locally and lasVegas . . U ET 7 L Limma
nationwide. Moy ;__t;,nc{?img R ¥
e Huricane
- kY w Harvey

Call & Text Support for Out of Area Events in 2017
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B Hurricane Harvey - Calls
Las Vegas Mass Shooting - Calls
m Northern California Wildfires - Calls
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Thomas Fire 277

Call - Click - Text

(Y cio

2-1-1VC also offers resources online,
including disaster relief information,
legal and counseling services for fire
victims, opportunities to donate and
volunteer, and much more.

www.211ventura.org/disaster-info

Mg Cownty
277

Coll - Click - Text

s Salect Language

Thomas Fire Resources for
Recovery and Storm
Information

REGISTER FOR VC ALERT

Disaster Relief

Power to Keep Help Coming

Thanks to the Ventura County
Community Foundation, a rented
generator was connected to 2-1-1VC
Contact Center within 24 hours of the
start of the incident. This kept 211VC
services stable through the uncertain
power supply during the fire. This
assistance will continue in 2018 in the
form of a permanent generator to be
installed onsite to support the 2-1-1VC
Contact Center for years to come.

---------

" Investing Together. For Good. For Ever.
: ‘ Ventura County

_h ﬁ Community Foundation

Froume

Generator supports 2-1-1VC Contact Center
during Thomas Fire
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Thomas Fire Stories

/" One week after the loss of the historic Vista Del Mar Hospital, 211VC recei\m

| a call from “Bob”, a man in his 50’s who had been a live-in patient prior to the
fire. Since the mandatory evacuation, followed by complete destruction of the
hospital, he had become homeless and was trying to deal with both the
trauma of the fire and his own mental illness. 211VC connected Bob to three

1 available shelters as well as the county Behavioral Health hotline to help him

‘ not only find shelter but to also get the assistance he needed for mental

\_ health services. /

-

— —— e ——————— ™

{ Two weeks after the fire, 211VC received a text from “Mike”, an activa

| duty military member who stated he and his family were struggling to
recover from trauma resulting from the fire. He confided in the Specialist
that the stress of evacuating from his home had triggered his PTSD and he
was having difficulty handling the task of identifying financial and
emotional recovery support for him and his family. The 211VC Specialist
explained what resources were available to them and helped Mike make
an appointment at the County Thomas Fire Service Center where his family

\\_would have access to all the benefits available to them. /

/211VC received a text from “Mary’, N

( concerned resident whose elderly parents
reside in Montecito. They did not have

li phone service and were in need of

| evacuating due to water pouring into their

| home from the creek next door. A 211VC

i Specialist was able to provide the couple’s

| name and address to the OES for emergency

l rescue. 211VC received confirmed that they

\ are now safe and their daughter was very

\\.grateful for 211VC’s assistance. ///
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Calls Call - Click - Text

In 2017, 211VC handled 17,923 information & referral calls. Of these, 4% (654 calls)
were crisis related and 4% (683 calls) were disaster calls related to Thomas Fire.

Information & Referral Calls Crisis Calls
Disaster
e tandard I&R 92% 2%
Crisis Call_ .
4% 14%
55%
28%

W Mental Health/Suicidal B Domestic Violence
B Medical {not mental health related) B Sexual Assault/Rape

Information & Referral Calls Per Month

PO = 2016 & 2017
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Information & Referral

Calls

y |

“Call - Click - Text

Out of 17,923 callers in 2017, 4,739 called 211VC for the FIRST time.

Caller Age
o) 0
73% 27% ET 47% _
40% — 19% o — 20% -
Female || Male ||= »w W o=
0% - 1, ol e -
13-17 18-29 30-54 55-61 62+
Caller Language Caller Ethnicity
100% Caucasian 32%
86% Other: Other 5%
80% .
Mandarin : Africa.n o
60% Arabic . American 5%
Farsi ‘ Asian 2%
40% Russian \ y
Vietnamese Native
20% ¥ American 1%
Hispanic 24 .
0% : Latino 50% ac;flclzllslander/ Native
English Spanish Hawaiian 1%
How first time callers heard about 2-1-1
Utility bill mailing 1 <1% '
Church = 1% :_
TV/Newspaper/Radio ™ 1% ' |
School e 2% ' I |
Medical Provider/Hospital == 2% ' |
Other Government Agency - 2% | |
911/Law Enforcement — 2% | i
Other211 wmm 2% . : :
Internet — % | i ' |
City/County agency _ 6% ' ' i '
Brochure / Poster — 8% | ' |
Other EEEEE——— % |
Friend/Family I ——— 4% .
Nonprofit Agency _ em————
0% 5% 10% 15% 20% 25% 30% 35%

Ventura County »¢



2-1-1 Texting

Ventura County

277
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" Call - Click - Text

211VC offers service in English and Spanish, 24 hours a day, 7 days a week.

Since going live in February 2017, 1,635 Ventura residents used the text
service in 2017.

During December, the month the Thomas Fire happened, 211VC provided
disaster information and assistance through text to 1,067 unique clients.

=141 # of Unique Text Clients Text Language
T by month
v Spanish
1500 {067 5%
1000
500
93 119238 g4 5o 59 36 11 48 64
0 = . - -— . -— — -
EREEEEEE R RE English

| Call/Text

40%
35%
30%
25%
20%
15%
10%

5%

0% - - J [ sl P N —.
O ) 2 2 o 2D 2
3 ‘,\)@ ,?>\?'* N T S & _Q?sk o® S Q\‘o Q@I& \‘\e“\
ot & N & >~ o < o N Ng N
O S S I 3 S
\)':‘

Residency of Call & Text Clients in 2017

© M Calls
E@ W Texts




Ventura County

Category of Requests o gg

CALLS & TEXTS (2017)  Call - Click - Text

| The three most common types of needs expressed by clients were ]
‘ related to housing, income, and mental health/addiction. :
J

24%

/m} HOUSING )

INCOME
MENTAL [ ] SUPPORT
HEALTH/ im 15%
ADDICTION

14% INDIVIDUAL
AND v

T ‘ FAMILYLIFE ¢ 6aL, consumer
9% :

S

& PUBLIC SAFETY
HEALTH FOOD & 9%
CARE MEALS
7% 6% UTILITY INFORMATION
4% SERVICES
4 CLOTHING, PERSONAL, 4%
HOUSEHOLD NEEDS
2%
° ETRANSPORTATION B
% 2% (@) 1%
Jiiiiig
OTHER GOVERNMENT/ e ’ VOLUNTEERS/
1% i 1% 1%

12
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! Call - Click -

Category of Requests

" CALLS & TEXTS (2016/2017)

0, ; . —
= Category of Need(s)
20% 2017 & 2016
2017
15%
W 2016
10%
]J] T
0% -.l j L. .—i L o= R ——r—
5 & o
\ & 2 .0
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& £
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Categories of Need
Arts, Culture and Recreation Income Support & Assistance:
Recreational, social, spiritual, and cultural Medi-Cal, Medicare, unemployment benefits, tax
opportunities preparation assistance, credit counseling, etc
Individual and Family Life:
Clothing, Personal & Household: i - s
. - In home supportive services, parent ed, support
Clothing, diapers, household goods, etc .
groups, child care, etc
Disaster Services i
E lanning, preparedness, mitigation informationsences:
mergency pia b & prep ! € ) Libraries, referrals to out-of county 2-1-1s, etc
response, relief and/or recovery services
Education: .
) . Legal, Consumer & Public Safety:
Schools, school readiness, preschools, First 5 NfLs, g Y
e Legal assistance, law enforcement, courts, etc
Mental Health & Addictions:
Employment: . . . . .
- . Counseling, suicide hotlines, substance abuse services,
Training and employment services .}
Food & Meals: Other Governmental/Economic Services:
Food pantries, meals, Food Stamp benefits, etc Organizational development, voter registration, etc
Health Care: .
; - W - Transportation:
Community clinics, immunizations, prescription . .
. Public transportation, bus vouchers, etc
expense assistance, etc
Housing & Utilities: Volunteer & Donation:
Housing, shelter, rent/utility assistance, etc Volunteer opportunities, donation opportunities, etc




Unmet Needs

2017

Venturo County »

277
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. Call - Click - Text i

211VC tracks instances where no referrals are available to meet an
inquirer’s assessed needs because they are either unavailable altogether or
they may be available but inadequate, i.e., they may be too expensive, not
available in the needed language(s), not available during non-working or
other convenient hours or have eligibility criteria that exclude the inquirer.

Emergency Shelter was the top unmet need in the County.

Top 10 Unmet Need
P . Examples of Unmet Need Category | Percentage
Categories
Motel vouchers, homeless shelters
Emergency Shelter (including Domestic Violence and Youth 24%
Shelters), safe parking program
Di lothing, | d bathi
Personal Goods/Services lapers, clothing, .a?u'ndry and bathing 7%
facilities
Transportation Expense Gas money, automobile payment 4%
Assistance assistance, bus fare ?
Substance Use Disorder Substance Use Disorder treatment 4%
Treatment Programs facilities and counseling °
Holiday Programs Christmas or.Thank.sgnvmg basket/meals, 4%
holiday gift programs
Utility Assistance Assistance with electric, trash, gas, 39
telephone and water payment
Household Goods Furniture, refrigerator, appliances 2%
Residential Housing Options Low income housing 2%
Housing Expense Assistance | Rent, deposit and mortgage assistance 2%
Transitional Housing/Shelter Transitional housing and shelter 2%

|
J
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Call - Click - Text

— : = —_—
( Upon follow up with sampling of 2-1-1VC’s most vulnerable clients, it was found

that 60% had been approved for services or on a waiting list to receive services.
\- Pa— — ."r

211VC offers follow-up contact for both calls and texts, with clients who are more
vulnerable or at risk. Sometimes Contact Specialists learn that callers may not
have the necessary capacity to follow through and resolve their problems without
additional support.

211VC completed 288 follow-ups in 2017 and learned that callers who
successfully reached the programs, 60% were approved for services or were on a
waiting list. Those that were not approved stated that they did not meet more
detailed eligibility requirements encountered during the application or the
program was out of funding. Of those clients that did not reach the programs, 6%
stated the program never returned their call.

Clients were also surveyed about the service provided by the 211VC Contact
Specialist to ensure high standards of quality. 97% of clients indicated they would
recommend 211VC to a friend or family member and 97% indicated that the
211VC Contact Specialist they spoke with was polite and professional.

“I'm finally getting help with the help of 211.”

“The Call Specialist was amazing, she was so sweet and
understanding. | didn’t feel like I was speaking to a stranger.”

“Very thankful! It’s a new beginning in life!”

“When | called into 211 | was so overwhelmed I did not know
what to do, after calling 211 | felt different. I felt like everything
was going to be okay.”

“l am so thankful and glad 211 followed up.
Thank you 2111”



2—1_1 Online Ventura County

Guided Search

—

[ 211Ventura.org had 23,912 unique visitors in 2017 completing 40,997 searches.

Connecting People to Health & Human Services Information

Click an jcon below o use the Koyword sesch pbave o ind local resomrces
.
X
HDUSING & HUMELESS INCOME & EXPENSES FOOD GRISIS SERVICES TRANSPORTATION HEALTH CARE MENTAL HEALTH
SUBSTANCE ABUSE  CHILDREN & FAMILY YOUTH SENIORS EDUCATION LEGAL ASSISTANCE REENTRY

# of Unique Visitors by Month
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2-1-1 Online 2’1
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Guided Search  Call - Glick - Text.

Top 10 Online Search Terms
1. Rent Payment Assistance 6. Transitional Housing/Shelters
2. Low Income/Subsidized Rental 7. Food Pantries
Housing 8. Sober Living Homes for Recovering
3. General Counseling Services Drug Abusers
4. Homeless Safe Parking Programs 9. Rental Deposit Assistance
5. Homeless Shelters 10. General Bereavement Support
Groups

Category of Web Visitors Needs

2017 & 2016
25% 23%
21% =
u £ 2017
16%
15% 14% m 2016
12%
10% 9% % 8%
7 Y4 .’,’ 5%
5% % 4% o/’ 46 4% 4%
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Category of Requests X ] ’

Online Visitors (2017) Gl Cick - Text

[ 23% of searches through 211Ventura.org in 2017 were housing related. ]
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Venturo County

Caller Stories 27257

. Call - Click - Text

/A young homeless couple from Simi Valley called 211VC in May seeking

| assistance because they were living in their car, having difficulty finding jobs,

! and were out of food. At the time of their call, they had not eaten in three days.

' 211VC staff provided information on job assistance centers, food pantries,

| shelters, rapid rehousing programs, and then warm transferred them to a youth
crisis line. During a follow up with the couple, it was found that they were able
to obtain food, bus passes, and shelter through the youth crisis line. He said that

\_ the 211VC Specialist he spoke with was helpful and very polite.

—

/" “Albert” called 211VC in March from Thousand Oaks in desperate need of \
emergency housing. He is disabled and in a wheelchair and had put in his 30 day
notice at his apartment as he prepared to move into a new place. Unfortunately,
he found out too late that his new apartment would not be ready for a few weeks.
He asked for an extension at his current apartment, but his landlord denied it and
he was concerned that he would be homeless. The 211VC Specialist provided him
with referrals for shelters as well as for tenants’ rights agencies and rapid
rehousing programs. During a follow up contact, 211VC staff found he was
completely out of food, at which point an Adult Protective Services report was
made. When 2-1-1 followed up with him again, we found he got the food
assistance he needed and was able to stay at his current apartment until the new

\ place was ready. He was also able to obtain the rental assistance he needed.
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l Ventura County ¢

INTERFACE @2.‘,,

CHILDREN & FAMILY SERVICES

For More Information Contact:

Interface Children & Family Services
Dial 2-1-1 (24/7) or (805) 485-6114
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National Suicide
Prevention Lifeline

Call 24/7
1-800-273-8255

suicideispreventable.org

Funded by counlies through the voter-approved
: Mental Health Services Act (Prop.63)

To learn the warning signs of suicide, visit:

suicideispreventable.org

Podemos Ayudar.

Para informacidn o asistencia llame a:

Red Nacional de Prevencién del Suicidio

1-888-628-9454

RECON 'zca (S

LASSENALES ===

EL Suicidio Es Frevenible




PREVENTING
SUICIDE VENTURA COUNTY

HELP = RESOURCES
HOPE

Learn the warning signs and how to reach out.
® WellnessEveryDay.org
® SuicidelsPreventable.org
® Mental Health First Aid training: Email mhsa@ventura.org
® safeTALK training: (805) 437-1370

If you or someone you care about is in crisis:

® Ventura County Suicide Hotline: 1-877-727-4747
(24 hours a day, 7 days a week)

® Ventura County Crisis Team: 1-866-998-2243
(24 hours a day, 7 days a week)

® Emergency: Call 9-1-1

For teens:

® The Trevor Project Lifeline: 1-866-488-7386
(24 hours a day, 7 days a week)

@ Teen Line: Text “TEEN" to 839863 or call 1-800-TLC-TEEN
® California Youth Cirisis Line: 1-800-843-5200 or youthcrisisline.org

For older adults:
® Ventura County Area Agency on Aging: (805) 477-7300
® Lonely or isolated? Call the Senior Support Line: 1-800-235-9980

Additional resources:
® Suicide Prevention App: My3App.org
® American Foundation for Suicide Prevention: www.afsp.org

® Mental health assessment and referral:
Call the VCBH STAR Team at 1-866-998-2243

® Contact your healthcare provider

® | ocal resources: Call 2-1-1

See more at: WellnessEveryDay.org

LIKE US ON FACEBOOK: facebook.com/WellnessEveryDayVC

§"QVENTURA COUNTY

BEHAVIORAL HEALTH

A Department of Ventura County Health Care Agency

©2016 Made possible through funding from Ventura County Behavioral Health



PREVENCION

DEL SUICIDIO RE CU RSOS

AYUDA  DEL CONDADO
ESPERANZA DE VENTURA

Conozca las sefiales de alarma y como ayudar.
¢ SaludSiempreVC.org
¢ elsuicidioesprevenible.org

® Entrenamiento en Programa de Primeros Auxilios para la Salud
Mental (“Mental Health First Aid"): Contacte mhsa@ventura.org

Si usted, o alguien que usted quiere esta en crisis:

® La Linea de Prevencién Nacional contra el Suicidio:
1-888-628-9454 (24 horas del dia, 7 dlas de la semana)

¢ Equipo de Crisis del Condado de Ventura: 1-866-998-2243
(24 horas del dia, 7 dfas de la semana)

® Emergencias: Llame al 9-1-1

Otros recursos:

® Aplicacién movil “My3" para la prevencién del suicidio:
My3App.org/es

® Para una evaluacion y referencia de salud mental:
Llame al equipo “VCBH STAR" al 1-866-998-2243

® Contacte su proveedor de salud

® Recursos locales: Llame 2-1-1

Ver mas: SaludSiempreVC.org

VENTURA COUNTY

S
'@ BEHAVIORAL HEALTH

A Department of Ventura County Health Care Agency

©2016 La financiacion fue possible aracias a Ventura County Behavioral Health



