BEHAVIORAL HEALTH ADVISORY BOARD
YOuTH & FAMILY COMMITTEE

MINUTES = Wednesday, June 12, 2019

Members Present

Ventura Coung_LBehaviorai Health (VCBH) Managers/Staff Present

Denise Nielsen, Committee Chair
Gina Petrus, BHAB

Others Present

Julianne Block, Gold Coast Health Plan
Jenny Claros, Gold Coast Health Plan
Elizabeth Theis, Beacon Health Options

Dina Olivas, Youth & Family Division Sr. Manager
Dr. Lisa Acosta, Y&F Division Medical Director
Irene Pinkard, BHAB Hilary Carson, MHSA
Martie Miles, Aspiranet Pam Roach, Transformational Liaison
Marika Collins, Casa Pacifica Edith Pham, BHAB Assistant
Heather Davidson, First 5 Ventura County
Crystal Cummings, Kids & Families Together
Dr. Steven Graff, Tri-Counties Regional Center NEXT MEETING:
Lori Litel, United Parents Wednesday, August 14, 2019, 10:00 a.m. — 12:00 pm
Ventura County Behavioral Health (VCBH)

1911 Williams Drive, Training Room (first floor), Oxnard

Note: The committee has not yet approved these minutes. There may be additions/deletions or corrections before the minutes are accepted in final form.

DISCUSSION/CONCLUSIONS

REEOFMENDATIONS}'

ACTIONS

RESPONSIBLE

Call to Order
Chair Nielsen called the meeting to order at 10:05 a.m.

Approval of the Agenda
Ms. Nielsen asked the Committee to review and approve today’s agenda. Gina Petrus moved
to approve, Martie Miles seconded. The motion carried unanimously.

The agenda was
approved as
written. M/S/C

Approval of the Minutes
Ms. Nielsen asked the committee to review and approve the minutes of the May, 2019
meeting. Lori Litel moved to approve, Ms. Petrus seconded. The motion carried unanimously.

The minutes were
approved as
written. M/S/C

IV. | Welcome and Introductions
Ms. Nielsen welcomed everyone and asked for introductions.
V. | Chair Announcements o

A. Ms. Nielsen reminded all that the committee voted to go dark in July. Ms. Nielsen noted
she will be unable to attend the August 14 meeting and asked Ms. Petrus to chair that
meeting; Ms. Petrus agreed.

B. The Church of Latter Day Saints is partnering with non-profit agencies that can offer job
opportunities for the Church’s missionaries who have intellectual disabilities. Agencies
that may be able to partner can contact Ms. Nielsen.

VI. | Public Comments
None.
VII. | Presentation: Gold Coast Health Plan Care Management - Julianne Block; Beacon Health

Options: Medi-Cal Managed Care Mental Health Benefits ~ Elizabeth Theis

Gold Coast Health Plan Care Management is member-centric multi-disciplinary team. Anyone
can make referrals, and members can self-refer. Case management services are provided on a
short-term basis, often a few months, until the issue is resolved. Transportation can be
provided door-to-door for medical, dental, psychiatry and pharmacy needs.

Beacon Health Options’ Medi-Cal Managed Care Mental Health Benefits are provided to Gold
Coast Health Plan members with mild to moderate needs. For clients with moderate to severe
needs, Beacon refers to VCBH the same day that the parents agree to the referral. Due to a
nationwide shortage of child psychiatrists, the wait time for children to see a psychiatrist for an
initial meeting is longer than for adults. Telemedicine is used to provide services for members
who have difficulty accessing care. It can be done by video-conferencing from home or a clinic.
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Ntﬁouéﬁé;acon has been purchased by Anthem, no changes are currently anticipated.
See attached for details.

Crystal Cummins thanked Gold Coast Health Plan for helping First 5 grandparents and other
caretakers. Dina Olivas noted that it is effective for staff to help families who may be hesitant
to call Gold Cost and connect to services. Marika Collins requested data on time to service.
Heather Davidson noted that the screening form may miss some symptoms that children ages
0-5 exhibit, which are different from older children’s symptoms. Dr. Graff noted that there is
cooperation between Beacon and Tri-Counties Regional Center, although there can be delays
for diagnostic evaluations. He noted that the transitions to the new law has been smooth
thanks to the excellent dialogue with Beacon.

VIl. | New Business
A. Appoint/Remove Members
Ms. Nielsen appointed Joe S. Ramirez to the committee. He is a member of the BHAB.,
B. Annual Report Preparation: Review Mission, Set Objectives for Fiscal Year 2019-20
The committee decided to keep its mission as is and to carry its current objectives over to
FY 2019-20.
Vil | Ventura County Behavioral Health (VCBH) Youth & Family Division Updates

A. Youth & Family Division — Dina Olivas, Senior Manager

1. At the California Mental Health Advocates for Children and Youth (CMHACY) conference
in May, VCBH presented on the Continuum of Care Reform interagency collaboration and
system process improvement for foster youth. Since then, other counties have
contacted VCBH and requested information to help them improve their collaboration
with their local Human Services Agencies.

2. Educationally Related Social Emotional Services (ERSES) clinicians will continue to provide
services and support to families both in clinics and in the home.

3. CalWORKs staff are embedded at the Job & Career Centers of America, where they
provide mental health education to men and women who are receiving employment
support.

4. VCBH continues to provide support to group homes that are transitioning to become
treatment programs as part of the Continuum of Care Reform.

B. Youth & Family Division — Lisa Acosta, M.D., Medical Director, Youth & Family Division

1. Dr. Acosta continues to participate in the Child Death Review Team, which reviews
circumstances surrounding the death of local children and youth under 18. May was
drowning awareness month.

2. Planet Fitness is offering free membership to teens ages 15-18, May 15 - September 1.

3. VCBH is switching provider for psychiatric services, from Sterling to Traditions Behavioral
Health effective July 1%, Each current psychiatrist will have to decide whether to make
the switch or seek other employment. Dr. Acosta will leave VCBH.

4. A certified eating disorders registered dietician has been hired. Monthly training
continues for the 19 eating disorder therapists.
The committee thanked Dr. Acosta for all the work she has done to get the eating
disorder group going.

C. Mental Health Services Act (MHSA) — Hilary Carson, Program Administrator, Innovations
1. VCBH and the Ventura County Office of Education (VCOE) are working on a large
contract.
2. The MHSA team is working on its 3-Year Plan. Information will be coming.
3. Dr. Kathleen Ryan is releasing a poster of words and phrases that denote rejection of the
members of the LGBTQ+ community. The poster is suitable for display in clinics’ waiting
rooms.
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Committee Members’ and Participants’ Comments, Activities, Updates
Gina Petrus requested a presentation on the Continuum of Care Reform.

Heather Davidson noted that her program is in the middle of a transition. If parents are
currently connected to a Neighborhood for Learning (NfL), they can sign up for updates to find
out which locations will be available.

Lori Litel noted that United Parents has received a large increase in its budget for its respite
program. This will allow the organization to offer the respite program to a larger number of
parents and caregivers.

Juliann Block noted that Gold Coast Health Plan will have a health fair at the downtown park in
Oxnard. It will provide a variety of resources.

Items for the Next Meeting Agenda
Not discussed.

Xl

Adjourn
The meeting adjourned at 11:50 a.m.
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JUNTA ASESORA DE SALUD DEL COMPORTAMIENTO

COMITE DE JUVENTUD Y FAMILIA

MINUTOS = Miércoles 12 de junio de 2019

Miembros presentes

Denise Nielsen , Presidenta del Comité

Gina Petrus, BHAB

Irene Pinkard, BHAB

Martie Miles, Aspiranet

Marika Collins, Casa Pacifica

Heather Davidson, Primeros 5 Condado de Ventura
Crystal Cummings, Nifios y Familias Juntos

Dr. Steven Graff, Centro Regional de los Tres Condados
Lori Litel , padres unidos

Otros presentes

Julianne Block, Plan de salud de Gold Coast
Jenny Claros, Plan de Salud de Gold Coast
Elizabeth Theis , Beacon Health Options

Gerentes / personal presente de Ventura County Behavioral
Health (VCBH)

Dina Olivas , Gerente Senior de la Divisién Juventud y Familia
Dra. Lisa Acosta, Directora Médica de la Divisidn Y&F

Hilary Carson , MHSA

Pam Roach, Enlace Transformacional

Edith Pham, Asistente BHAB

SIGUIENTE JUNTA:
Cerrado miércoles , 14 de agosto de ,2019,10:00a.m.-12: 0
0pm

Salud conductual del condado de Ventura (VCBH)
1911 Williams Drive , sala de entrenamiento {primer piso),
Oxnard

Nota: El comité ain no ha aprobado estas actas. Puede haber adiciones / eliminaciones o correcciones antes de que las actas se acepten en forma final.

DISCUSION / CONCLUSIONES

RECOMENDACIONES
/ RESPONSABLE
COMPORTAMIENTO

YO. | Llama para ordenar

El presidente Nielsen dio por terminada la reunién a las 10:05 a.m.

Il'| Aprobacién de la agenda

unanimidad.

La Sra. Nielsen le pidié al Comité que revisara y aprobara la agenda de hoy. Gina
Petrus se movié para aprobar, Martie Miles secundé . La mocién fue aprobada por

La agenda fue
aprobada como
estd escrita. M/
s/cC

ll. | Aprobacién del acta

aprobada por unanimidad.

Nielsen le pidié al comité que revisara y aprobara las actas de la reunidn de mayo de
2019. Lori Litel se movid para aprobar, la Sra. Petrus la secundd. La mocidn fue

Las actas fueron
aprobadas tal
como estan
escritas. M/S/C

IV. | Bienvenida y Presentaciones

La Sra. Nielsen dio la bienvenida a todos y pidio presentaciones.

V. | Anuncios de la presidencia

A. LaSra. Nielsen recordé a todos que el comité voté a oscurecer en julio. La Sra.
Nielsen sefialé que no podra asistir a la reunidn del 14 de agosto y le pregunté a la
Sra . Petrus presidira esa reunién; La Sra. Petrus estuvo de acuerdo.

B. Lalglesia de los Santos de los Ultimos Dias se esta asociando con agencias sin fines
de lucro que pueden ofrecer oportunidades de trabajo para los misioneros de la
Iglesia que tienen discapacidades intelectuales . Las agencias que pueden
asociarse pueden comunicarse con la Sra . Nielsen .

VI. | Comentarios publicos
Ninguna.

Elizabeth Theis

VIl. | Presentacion : Gold Coast Health Plan Care Management - Julianne Block ; Beacon
Health Options: beneficios de salud mental de atencion administrada de Medi-Cal -

Gold Coast Health Plan Care Management es un equipo multidisciplinario centrado en
los miembros. Cualquiera puede hacer referencias, y los miembros pueden
autorreferirse. Los servicios de gestién de casos se proporcionan a corto plazo, a
menudo unos pocos meses, hasta que se resuelva el problema. Se puede proporcionar




transporte puerta a puerta para necesidades médicas, dentales, psiquiatricas y de
farmacia.

Los beneficios de salud mental de Medi-Cal Managed Care de Beacon Health Options
se proporcionan a los miembros de Gold Coast Health Plan con necesidades leves a
moderadas. Para clientes con necesidades moderadas a severas, Beacon se refiere a
VCBH el mismo dia en que los padres aceptan la referencia. Debido a la escasez
nacional de psiquiatras infantiles, el tiempo de espera para que los nifios vean a un
psiquiatra para una reunidn inicial es mas largo que para los adultos. La telemedicina se
utiliza para proporcionar servicios a los miembros que tienen dificultades para acceder
a la atencién. Se puede hacer por videoconferencia desde el hogar o una clinica.
Aungue Beacon ha sido comprado por Anthem, actualmente no se anticipan cambios.

Ver adjunto para mas detalles.

Crystal Cummins agradecié a Gold Coast Health Plan por ayudar a los primeros 5
abuelos y otros cuidadores. Dina Olivas sefial6 que es efectivo para el personal ayudar
a las familias que pueden dudar en llamar a Gold Cost y conectarse a los servicios.
Marika Coltins solicité datos a tiempo para el servicio. Heather Davidson sefalé que el
formulario de deteccién puede omitir algunos sintomas que exhiben los nifios de 0-5
afios, que son diferentes de los sintomas de los nifios mayores. El Dr. Graff sefiald que
existe cooperacién entre Beacon y el Centro Regional de los Tres Condados, aunque
puede haber demoras en las evaluaciones de diagndstico. Sefialé que las transiciones a
la nueva ley han sido suaves gracias al excelente didlogo con Beacon.

VII. | Nuevo negocio
A. Nombrar / eliminar miembros
La Sra. Nielsen nombré a Joe S. Ramirez para el comité. Es miembro de BHAB.
B. Preparacion del informe anual : misidn de revisién, establecer objetivos para el afio
fiscal 2019-20
El comité decidié mantener su misién tal como estd y llevar sus objetivos actuales a
FY 2019-20.
V1 | Actualizaciones de la Divisién de Juventud y Familia de Ventura County Behavioral

Health (VCBH)
A. Division Juventud y Familia - Dina Olivas, Gerente Senior

1. En la conferencia de California Mental Health Advocates for Children and Youth
(CMHACY) en mayo , VCBH presentd la colaboracidn interinstitucional de
Continuum of Care Reform y la mejora del proceso del sistema para jévenes en
hogares de guarda. Desde entonces, otros condados se han contactado con
VCBH y han solicitado informacidn para ayudarlos a mejorar su colaboracién con
sus agencias locales de servicios humanos.

2. Los clinicos de los Servicios Emocionales Sociales relacionados con la Educacién
(ERSES) continuaran brindando servicios y apoyo a las familias tanto en las
clinicas como en el hogar.

3. El personal de CalWORKSs esta integrado en los Centros de Empleo y Carrera de
América, donde brindan educacidn en salud mental a hombres y mujeres que
reciben apoyo laboral.

4. VCBH continua brindando apoyo a hogares grupales que estan en transicion para
convertirse en programas de tratamiento como parte de la Reforma de Ia
Continuidad de la Atencidn.

B. Divisidn de Jévenes y Familia - Lisa Acosta, MD, Directora Médica, Divisién de
Jovenes y Familia
1. EI Dr. Acosta continta participando en el Equipo de Revisién de Muerte Infantil,
que revisa las circunstancias que rodearon la muerte de nifios y jévenes locales
menores de 18 afios. Mayo estaba ahogando el mes de la conciencia.

2. Planet Fitness ofrece membresia gratuita a los adolescentes de 15-18, mayo 15 o
st
mas afios - Septiembre 1




3. VCBH es el cambio de proveedor de servicios psiquidtricos, de Sterling a
st
tradiciones Behavioral Health el 1 de julio . Cada psiquiatra actual tendra que

decidir si hacer el cambio o buscar otro empleo. El Dr. Acosta dejaré VCBH .
4. Un trastorno de la alimentacidn certificada s registrado dietista ha sido

contratado. La capacitacién mensual continda para los 19 terapeutas del

trastorno alimentario .

El comité agradecid a la Dra. Acosta por todo el trabajo que ha hecho para

ayudar al grupo de trastornos alimentarios.

C. Ley de Servicios de Salud Mental (MHSA) - Hilary Carson, Administradora del

Programa, Innovaciones

1. VCBH y la Oficina de Educacién del Condado de Ventura (VCOE) estan trabajando
en un gran contrato.

2. El equipo de MHSA esta trabajando en su Plan de 3 afos. La informacién vendra.

3. La Dra. Kathleen Ryan estd lanzando un pdster de palabras y frases que denotan
el rechazo de los miembros de la comunidad LGBTQ +. El péster es adecuado
para exhibir en las salas de espera de las clinicas.

1x. | Comentarios , actividades, actualizaciones de los miembros y participantes de los

comités
Gina Petrus solicité una presentacion sobre la Reforma de la Atencién Continua.
Heather Davidson nota d que su programa esta en medio de una transicion. Si los
padres estdn actualmente conectados a Neighborhood for Learning ( NfL ), pueden
registrarse para recibir actualizaciones para averiguar qué ubicaciones estaran
disponibles.
Lori Litel sefialé que United Parents ha recibido un gran aumento en su presupuesto
para su programa de relevo . Esto permitira que la organizacién ofrezca el programa de
relevo a un mayor nimero de padres y cuidadores.
Juliann Block sefialé que Gold Coast Health Plan tendré una feria de salud en el parque
del centro de Oxnard. Proporcionaré una variedad de recursos.

X. | Articulos para la agenda de la préxima reunién
No discutido

Xl | Aplazar

Se levanta la sesién a las 11:50 a.m.

Comité de Juventud y Familia de BHAB Actas del 12 de junio de 2019
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.nq VC FAMILIES

S%MLL MEETING

JUNE 29TH | 10AM {, 12°" | OXNARD

BE INSPIRED AND MAKE A DIFFERENCE IN YOUR COMMUNITY!
LEARN HOW TO SUPPORT FAMILIES AND YOUTH IN CARE!

With motivational speaker, Michael Sanders, along with a compelling panel of teens,
resource parents and biological families sharing their heartfelt stories and experience.

WHO: Everyone is invited!

Come join us and discover the many ways you can help families and youth in your
community

WHEN: Saturday, June 29, from 10am — noon

WHERE: Oxnard College Conference Center; 4000 S. Rose Avenue, Oxnard,
CA 93033

Childcare available with registration ages 0-12.

QUESTIONS: www.fostervckids.orq or call 805-654-3220
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S DEL CONDADO DE VENTURA
12*" | OXNARD
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29 DE JUNIO | 102A™ o

jInspirese y haga una diferencia en su comunidad!
jAprenda cémo apoyar a las familias y los jévenes en cuidado!

Con el orador motivador, Michael Sanders, junto con un panel cautivante de
adolescentes, padres de recursos y familias biolégicas que comparten sus sinceras
historias y experiencias.

QUIEN: jTodos estan invitados!

Unase a nosotros y descubra las muchas maneras en que puede ayudar a las
familias y los jovenes de su comunidad.

CUANDO: Sabado, 29 de junio, desde las 10 am hasta el mediodia.

DONDE: Centro de conferencias del Colegio de Oxnard4000 S. Rose Avenue,
Oxnard, CA 9303

Cuidado de nifios disponible cuando se registre en el enlace de abajo

www.fostervckids.org / 805-654-3220
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' Gold Coast
% Health Plan~

A Public Entity

[ntegrity

Accountability

Gold Coast Health Plan

Collahorati
Care Management g

Trust

Respect

711 Eas| Daity Drve, Sulle 106, Camarillo CA 93010 ww.goldcoasthesithplan.org

Care Management

*+ What is Care Management?
* Referrals

« Social Determinants of
Health (SDH)

* Adult/Pediatric

* Special Populations
TCRC/CCS /WPC

&9 Gold Coast
% Health Plan-
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What is Care Management?

+ Care management is a collaborative process that involves:
+ Member
+ Member’s Care Team (family, guardians, PCPs, specialists)
* GCHP Care Management Team
» Registered Nurse Care Managers
+ Licensed Clinical Social Worker Care Managers
+ Care Management Coordinators

« Through telephonic interactions Care Management utilizes
person centered planning and collaboration with the member to
address member's stated health and psychosocial needs

&0 Gold Coast
&% Health Plan

Referrals
N, i e

CARE MANAGEMENT REFERRAL FORM
R,

+ GCHP UM staff [ —
* Physicians :Z:.'..... T e
. I\H/Iospital Case et
anagers e

« Community Partners |
* Pharmacy ,
+ Behavioral Health |-"-'-“-'— o
+ Self referrals from e

member or SN

member’s o e

family/guardian -

&, Gold Coast

el

sy Health Plan
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How to Make a CM Referral

1.Go to the GCHP Website
www.goldcoasthealthplan.org

2.Click on the Health and Wellness tab.

3.Click on Care Management

4.Scroll to the bottom of the page and select Click
here for the GCHP Care Management Referral
form.

5.At the bottom of the referral form you will find an
email link CareManagement@goldchp.org or
you can Fax to 1-855-883-1552

@8 Gold Coast
L&,‘?)‘ Health Plan

Care Management Process

. * Non-Complex Care Management
* Low or emerging risk, typically shorter-
;’ term interventions
. » Complex Care Management

* Higher risk, vulnerable to fragmented care,
multiple comorbidities

@9 Gold Coast
}% Health Plan-
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of Health

+ Conditions in the
places where
people live, learn,
work, and play
affect a wide
range of health
risks and
outcomes.

(CDC, 2018)

Social Determinants

Self-actualization

morality,
creativity,
spontaneity,

Esteem

securlty of body, of employment,
of morality, of the family, of health, of property

of resources,

[~}
="}

d
¥ Health Plan

Gold Coast

Pediatrics

(T-21)

Adult General

+ Palliative Care

+ Complex and Catastrophic Conditions
+ Social Determinants of Health

* Transplants

» High Risk OB

+ Disease Management

» SPD (Seniors and Persons with Disabilities)

+ Pediatric Care Management
+ CCS population
» Transition from CCS pediatric to GCHP adult providers

CARE MANAGEMENT
SPECIALTIES

CJ
o]

Gold Coast
Health Plan

6/12/2019
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c3

@

VENTURA COUNTY
HEALTH CARE AGENCY

Special Populations

California Children’s

Services (CCS)

Tri-Counties Regional Center

Tri-Counti
TCRC B oo e

Whole Person Care (WPC)

Seniors and Persons with

Disabilities (SPD)

9 Gold Coast
caey Health Plan

Ventura Transit System

Call Ventura Transit System (VTS) at
1-855-628-7433
1-800-855-7100 California Relay Services

**Call VTS at least 48 hours in advance of your request**

.

- Coast
BE) Health Plan-
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Thank you!

Contact us:
Care Management
805-437-4545
caremanagement@goldchp.org

@ Gold Coast
ﬁ Health Plan

6/12/2019
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@ beacon

health optons

Beacon Health Options:

Medi-Cal Managed Care Mental Health
Benefits

June 12, 2019

(2) beacon

Contents

« Company Overview

GCHP Mental Health Benefit
ABA/BHT and Psychological Testing
+ Telemedicine

Beacon Care Management

» Beacon Website
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@ beacon

heatth option:

Company Overview

Who We Are

* A health improvement company that
specializes in mental and emotional @
wellbeing and recovery

* A mission-driven company singularly

focused on behavioral health b ea Co n

 Largest privately-held behavioral health options
health company in the nation o *

®beacon
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Beacon Health Options Footprint

MEMBERSHIP
. Qver 2.5 Million . 100,000 - 50,000
% 1,000,000 - 2,500,000 Under 100,000

®beacon

n 500,000 — 1,000,000

48

million

o pal

LEADER IN QUALITY

NCQA- and URAC- Accredited
Companies

KEY OPERATIONAL AREAS

« UM/CM « Data Analytics
«QM « Reporting
-IT « Processing

» Customer . Sales Support
Service

LINES OF BUSINESS

ploy

and in the U.K.

CENTERS

y *C ial - Federal

*EAP *+ Medicaid
+ Exchange -« Medicare

@ Corporate Headquarters
[ ] Reglonal Service Centers

@ Corporate Operation Cenlers

&) Engagement Centers

Beacon’s Integrated Partner Model

®Gbeacon

Our teams include:

= Program Directors who
oversee local partnerships,
spearhead initiatives, work
with counties & stakeholders

= Network liaisons who work
with contracted providers

= Clinical staff to support care
coordination and referrals

Health care is local. Beacon has
staff in local offices in the California
communities where we work.
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@ beacon

health options

GCHP Mental Health
Benefit

Beacon Health Options vs GCHP

Managed by Beacon:

Individual and group Psychological testing to
mental health treatment evaluate a mental health
{psychotherapy) condition

Outpatient services to
monitor drug therapy

BHT/ABA services for
members diagnosed with
Autism Spectrum Disorder

PCP Decision Support by a
Beacon psychiatrist

Managed by GCHP:

Screening, Brief, Prescription drugs carved
Intervention, and Referral into Medi-Cal Managed
to Treatment (SBIRT) Care Plan

Outpatient laboratory,

supplies, and supplements

®beacon
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Eligibility Criteria

* Medi-Cal is the primary insurance

= Individual is a Gold Coast Health Plan member

= Member is experiencing mild to moderate symptoms or
functional impairment

How are the symptoms and impairments determined?

= All members are screened to determine severity

= When meeting the moderate to severe symptoms and
impairments, member is referred to Ventura Co Behavioral
Health

@)beacon

Level of Care Screening Process: how a member accesses
mental health services

COUNTY STAFF MEMBERS PROVIDERS

855-765-9702

Moderate to Severe
Impairment

Mild to Moderate Impairment

Refer to Beacon contracted

provider Refer to County Mental Heaith

Plan

®beacon
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Screening Forms

£
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®beacon

Network Updates
Current Active Providers E— =
250 =i Active -
| Provider Types Active Accepting
I ~ Referrals |
200 LMFT/IMF 229 222
LCSWICSW 62 38
150
PhD/PsyD/RPA 70 59
112
i 21 13
100 Prescribers
70 Total 382 332
62 59 59 gum 59
50 38 36 [l 38
7 Active providers with Clinicas and VCMC
1y 13 * 9 MFT/IMF
LMFTIMFT LCSW/CSW'” PhDIPs DrRPa Prescribers S
! rescriners + 11 PhD/PsyD/RPA
* 8- Prescribers
u2-Feb ® March 2 = April Arpil-Accepting Referrals
®beacon
G beacon _- 12
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@ beacon

lealth options

ABA/BHT
&

Psychological Testing

ABA/BHT Eligibility Criteria

= Requires prior authorization

= Member must be under 21 years of age

= Alicensed MD or psychologist can prescribe ABA for any diagnosis

= Be medically stable

= Be without need for 24-hour medical/nursing monitoring or procedures
provided in a hospital or intermediate care facility for persons with
intellectual disabilities

For more information about the ABA/BHT, please contact Beacon’s Service Center 855-765-9702

®)beacon I
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Autism Service Department

» | ocated at the Beacon Cypress Service Center
* Have their own CM team

= Will assist parent/guardian with
* psychoeducation about benefit
* linkage to in-network providers to complete a
comprehensive diagnostic evaluation (CDE)

®)beacon

Psychological Testing

» Requires prior authorization
= Non-education-related
= Typically initiated by the in-network provider

For more information please contact Beacon’s Service Center 855-765-9702

®)beacon




BHAB Youth & Family Committee 6/12/2019

@ beacon

health options

Telemedicine

Telemedicine
= Online therapy & psychiatry

* Two ways to utilize service
» At-home- own equipment
+ At a clinic in the area- use their
equipment

= Two telehealth companies

* 9 MD'’s -4 treats children
» English- and Spanish-speaking

®)beacon 18
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@ beacon

health options

Care Management

What is Beacon’s Care Management?

Individual, telephonic, time sensitive assistance to members
who have difficulty accessing their mental health benefit

1. Intended for member who are having difficulty accessing their mental health
benefit due to

Non-compliance

Psychosocial stressors

Medical co-morbidity

Dual diagnosis (substance abuse & mental health)
Transition of care

Continuity of care

2. Support members transitioning to/from Beacon and Ventura County
Behavioral Health

3. Assist members with linkage to community supports

s & & = = =

The bulk of the members calls/screenings are received by our service center 8§55-765-9702

Gbeacon 2
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@ beacon

health options

Beacon Website

Getting Beacon forms

Downloadable pdf forms:
https://www.beaconhealthoptions.com/providers/forms-and-resources/

Provider Login

Payspan
Medicare Advanlage Provider Alert

Select your Slate and Provider lo browse the providers section:

Calfomia H
S -
G)beacon
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Thank You

Contact Us f¥in

. 855-765-9702

& www.beaconhealthoptions.com

4 elizabeth.theis@beaconhealthoptions.com

12



Adult Behavioral Health Screening Form for Assessment and Treatment as Medically Necessary

MEMBER INFO

Patient Name: Date of Birth: / / CIm Or
{Lasl) {First)

Medi-Cal # (CIN): Current Eligibility:

Language/cultural requirements (client or caregiver):

Address: City: Zip: Phone: | )

Caregiver/Guardian: Phone: { )

Referring Clinician: Phone: { )

Primary Care Provider Phone: { )

Behavioral Health Diagnosis (1) (2) (3)

Documents Included with Referral: [_|Required consent completed [ ]MD notes [ JH&P [_JAssessment [ JOther:

Desired behavioral health clinician/provider/program, if any:
Is provisional diagnosis/diagnosis an included diagnosis for MHP services [] Yes [1No [ Unsure

List A (check all that apply) ’ List B (Check all that apply) ‘ List C
[ Persistent symptoms & impairments after 2 [ 2 or more psychiatric hospitalizations within 12 [ brug or alcohol
recent medication trials months addiction and
O Multiple co-morbid health and mental 1 Functionally significant, non-substance induced failed SBI _
health conditions paranoia, delusions, hallucinations, mania (screening & brief

intervention at

] Behavior problems (aggressive/self- [l Current diagnosis of personality disorder with R

destructive/assaultive/extreme isolation) significant functional impairment
] Excessive ED visits or 911 calls [ Suicidal/Homicidal preoccupation or behavior in

ast year
[ Bipolar disorder N i y ) )
Transitional Age Youth with prodromal psychotic

] Trauma/recent loss/significant life stressors symptoms

|:|Depression /anxiety (1 Eating disorder with medical complications

[] Homelessness/housing instability resulting
from mental health condition

Referral Algorithm

1 | Remains in PCP care with Beacon consult or therapy only [11-2in List A and none in List B

[J3in list A and none in list B OR
[JDiagnosis excluded from county MHP

Refer to Ventura County Behavioral Health for assessment (via E- [ 4 or more in list A OR

3 | Referral) or for those without E-Referral Access Fox to VCBH [ i list
(805) 981-9268 1 or more in list B

4 | Refer to Ventura County Behavioral Health AOD (805) 981-9201 [J1 from list €

2 | Refer to Beacon Health Strategies(eFax (866) 422-3413

Pertinent Current/Past Information:
Current symptoms and impairments:

Brief psychiatric and substance abuse history:

Brief medical history:

Current Medication(s) & Dosage

For Receiving Clinician Use ONLY

Assigned Case Manager/MD/Therapist Name: Phone: | )

Date communicated assessment outcome with referral source:

DRAFT vs 2.0 Feb 10 14



Patient Name:

Child Behavioral Health Screening Form for Assessment and Treatment as Medically Necessary
MEMBER INFO

(Lasl)

{First)

Date of Birth: __/_/ [m []F

Medi-Cal # (CIN): Current Eligibility:

Language/cultural requirements (client or caregiver):

Address: City: Zip: Phone: { )
Caregiver/Guardian: Phone: ( )
Referring Clinician: Phone: ( )
Primary Care Provider Phone: { )
Behavioral Health Diagnosis (1) (2} (3)

Documents Included with Referral: [_JRequired consent completed [ IMD notes [_H&P [ JAssessment [ JOther: .

Desired behavioral health clinician/provider/program, if any:

Is provisional diagnosis/diagnosis an included diagnosis for MHP services [] Yes [INo [ Unsure

DImpuIsiva/hyperocﬁvity/inoﬁen’rion

[ self-injurious behaviors

] Trauma/recent loss

[[] Depression/anxiety

(1 Behavior problems {aggressive condition
/assaultive/bullying/oppositional)

[ Juvenile delinguency

[ Residential instability

[] Child welfare involvement

List A (check all that apply)

[ ] Excessive truancy or failing school
resulting from a mental health

[ Suicidal/homicidal preoccupations
or behaviors in the past 12 months

(] Non-substance induced paranoiq,
delusions, hallucinations, mania

| List B (Check all that apply) | List C |
11 or more psychiatric
hospitalization(s) in past 12 months

[ Foster care child

If yes, Social Worker
contfact:

[CISubstance

List D

abuse

Referral Algorithm

Remains in PCP care with Beacon consutt or therapy only

11 in List A and none in List B

[J2inlist A and none in List B

11 in List C with none from List A or List B

community resources

2 | Refer o Beacon Health Strategies(eFax (866) 422-3413)
[IDiagnosis excluded from county MHP
. , L1 3 or more in List A
3 Refer to Ventura County Behc_:woral Health for assessment via E- 11 or more in List B
Referral. If E-Referral not available, fax to VCBH 981-9248. 1 in List C and any from List A or List 8
4 Refer to Ventura County Behavioral Health AQOD (805) 981-9201 or (1 infist D

Pertinent Current/Past Information:

Current symptoms and impairments:

Brief psychiatric and substance abuse history:

Brief medical history:

Current Medication(s) & Dosage

For Receiving Clinician Use ONLY

Assighed Case Manager/MD/Therapist Name:

Phone: { )

Date communicated assessment outcome with referral source:
DRAFT vs 2.0

Feb 10, 2014
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Beacon Health Options/Gold Coast Health Plan

Behavioral Health Care Management Referral Form beacon
Referral Date: Member Name: Member ID#:

DOB: : Member Phone #: (home) (cell)
Member's Preferred Language: [0 Please check here to confirm member eligibility was verified
REFERRAL SOURCE:

o Hospital o PCP o Behavioral Health Provider o Specialty Provider o Community Partner

Referring Provider:

Submitted by: Contact Phone #:

Facility/Clinic Fax #

Email address for confirmation of referral outcome:

Requested Referral

OReferral for Care Management: Local behavioral health care coordination services to: link members to mental health
providers, support transition between levels of care (Beacon to County or visa versa), engage members with history of non-
compliance and/or link them to community support services (food, shelter, transportation), and assist with coordination
between multiple agencies.

Fax referral form to: 855.371.3947 OR secure email: GCHP.ColocatedTeam@beaconhealthoptions.com

Request Reason (check all that apply):

Symptoms:

(IDepression/Anxiety [lViolence/Aggressive Behavior
[JPoor self-care due to mental health OJAbuse/CPS

OPsychosis (auditory/visual hallucinations, delusional) U Suicidal Ideation
UPTSD/Trauma LHomicidal Ideation

CISubstance use type:
OOther BH symptoms:

Impairments:

ODifficuit/'Unable to complete ADLs ODifficulties maintaining relationships
ODifficult/Unable to go to work/school [ILegal/CPS
[OOther:

Medications (list below or send medication list with this form):




Ventura County Behavioral Health Advisory Board

Youth & Family Committee
For review on 6/12/19

Mission

The BHAB Youth & Family Committee advocates for the continuum of care and development in the
delivery of services for youth and their families, believing that addressing the unique needs of minors
and their caregivers is essential to the health of the community.

2018-19 Objectives

1. Continuum of Care

a. Follow and evaluate the implementation of the Continuum of Care Reform (CCR). Identify
further needs or gaps in services to children in foster care.

b. Monitor the Crisis Stabilization Unit. Identify remaining gaps in the continuum of crisis
services for both children covered by Medi-Cal and children with private insurance.

c. Advocate for the availability of psychiatric hospital beds in the county for the pediatric
population. Ensure communication and care coordination of medical information between
care providers.

2. Community and Parent Outreach

a. Engage community agencies to schedule presentations regarding the role and activities of
this Committee.

b. Recruit community members to serve on the Committee, and inform families about mental
health services available.

¢. Create innovative strategies to learn about parents/caregivers’ needs and concerns.

d. Raise awareness of alcohol and drug use information. Actively disseminate alcohol and drug
use prevention information to the community partners, including community-based
organizations (CBOs), law enforcement, and school districts.

e. Maintain the availability of relevant materials on the Ventura County Behavioral Health's

wellnesseveryday/saludsiempre website.
Continue to oversee the development of the family resource app.
Raise awareness of services for children ages 0-5 and access to those services.



