BEHAVIORAL HEALTH ADVISORY BOARD
YOUTH & FAMILY SERVICES COMMITTEE
MINUTES = Wednesday, October 12, 2022

Members Present

Kevin Clerici, Chair

Melissa Hannah, United Parents

Martie Miles, Aspiranet

Gina Petrus, Juvenile Justice Delinquency Prevention
Commission

Regina Reed, Special Education Local Plan Area (SELPA)
Dr. Danielle Shaw, Community Member

Carole Shelton, Community Member

Scott Walker, Crisis Intervention Team (CIT)

Others Present

Clarissa Cajiau, Homeland Language Services
Sabrina Herrera, Vista Real High School

Rachel Pletcher, Kids and Families Together

Joelle Vessels, Interface Children and Family Services
Carrie Vredenburgh, Ventura County Probation

Ventura County Behavioral Health (VCBH

Managers/Staff Present

Cheryl Fox, Youth & Family Services
Division Chief

Hilary Carson, MHSA Sr. Program
Administrator

Joanna Peterson, Management
Assistant/Zoom Engineer

Cynthia Salas, Office of Health Equity and
Cultural Diversity, Equity Services Manager
Vickie Poliquin, BHAB Assistant

NEXT MEETING: December 14, 2022

corrections before the minutes are accepted in final form.

Note: The committee has not yet approved these minutes. There may be additions/deletions or

RECOMMENDA
DISCUSSION/CONCLUSIONS TIONS/ FSSFORE
ACTIONS IBLE
I. | Call to Order
Chair Clerici called the meeting to order at 10:01 AM. Clarissa Cajiau
provided instructions and guidelines on how to access interpretation
services.
Il. | Roll Call
Vickie Poliquin conducted the calling of the roll. Following advisement
that one of the Committee members was omitted from the roll call in
error, Vickie Poliquin confirmed that a quorum of the members exists.
IIl. | Approval of the Agenda Agenda
Mr. Clerici asked the Committee to review and approve today’s agenda. | approved as
Ms. Miles moved to approve; Ms. Shelton seconded. The motion carried | Written.
unanimously through roll call. M/SIC
IV. | Approval of the August 10, 2022, Minutes Meeting
Mr. Clerici asked the Committee for a motion to approve the minutes of ;mnutes
. pproved as
the August 10, 2022, meeting. Ms. Shelton moved to approve; Dr. amended.
Shaw seconded. Dr. Shaw and Ms. Shelton requested they be M/S/C
referenced as Community Members under the Members Present
section at the top of page one. The motion to approve the minutes as
amended carried unanimously through roll call.
V. | Welcome and Introductions
Mr. Clerici welcomed all attendees and meeting attendees introduced
themselves.
VI. | Chair Announcements
None.
VII. | Public Comments
Ms. Shelton shared that she attends several training and information
sessions and advocacy groups in addition to her work with Rainbow
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Connection. She expressed sadness that other counties provide
specific tracks, such as Therapeutic Behavioral Health Services (TBS),
satellite clinics and a comprehensive crisis support system, for
individuals who receive mental health services who have intellectual or
developmental disabilities and advocated for the BHAB'’s review and
recommendation to provide these services offered by other counties.

VIII.

Contracts Review — July 2022

Mr. Clerici noted that approved contracts are provided to the Committee
as an opportunity for to review contracts that have been approved by the
BOS and ask questions and/or provide feedback for staff response. No
questions were raised regarding the Contracts from July 2022. Mr.
Clerici noted that the review process could provide opportunities for
future Committee presentations.

Ventura County Behavioral Health (VCBH) Youth & Family Services
Division Updates

A.Youth & Family Services Division — Cheryl Fox, Youth & Family

Services Division Chief

e Youth & Family Services Division very busy with the start of the
school year.

e Continuing collaboration with the Special Education Local Plan
Area (SELPA) to provide the multi-tiered system of support
including Educationally Related Social-Emotional Services
(ERSES) training across all school districts to enhance overall
support and efficiency by providing school personnel with an
understanding of the different levels of services that are available.

e Youth & Family Services Division Oxnard region held a Community
Youth Focus Group on August 16 from 5:30 to 6:30 PM at the
South Oxnard Youth & Family outpatient clinic with the assistance
of Cynthia Salas and other staff from the Office of Health Equity to
look at future planning for mental health needs for the Oxnard
region. Seventeen family members and 25 youth under the age of
25 participated and provided valuable feedback regarding
integrating community resources to provide mental health services.

e Thanked several entities, including the Oxnard Police Department,
Ventura County Board of Supervisors, Chief Executive Office and
many of the various Community Based Organizations (CBQO’s) who
assisted with the Behavioral Health Continuum Infrastructure
Program (BHCIP) Round 4: Children and Youth Grant application
process. The response to the grant application is now expected in
December 2022 versus September 2022.

e Selected staff from the Child Welfare Subsystem participated in the
annual international Transformational Collaborative Outcomes
Management Conference (TCOM) held in September that looks at
ways of sharing data across systems and working to support youth
and families to reduce redundancies when engaging in different
electronic health records.

¢ Managing mental health surge mitigation within Youth & Family
Services with a 46% increase in requests for services over the last
year by looking at creative ways to enhance and increase
availability for services in conjunction with the 20% to 30% staff
vacancy rate. Reviewing plans to increase service contracts to help
with service capacities. Cheryl Fox invited those contractors who
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have the capacity to provide Early Periodic Screening and
Diagnostic Testing Services (ESPDT) to contact her to discuss
current partnering needs.

e Staff training continues. Many Youth & Family Services staff
attended the annual Southern Counties Regional Partnership
(SCRP) Conference on September 15-16: “Transforming Together:
Culturally and Linguistic Responsiveness. Staff returned with very
positive comments and feedback on ways to continue to support
youth and the community.

Ms. Petrus inquired whether summary information and results of the
Community Youth Focus Group held on August 16 are available on the
website. Cheryl Fox responded that the information is not currently
available and will follow-up on the inquiry.

Ms. Petrus inquired whether there are current staffing challenges at the
Juvenile Facility. Cheryl Fox responded that three staff who left have
been replaced and are onboarding.

Dr. Shaw inquired whether the County has looked at the “Collaborate
Care” Model where the primary care remains the medical home and a
behavioral health care manager conducts routine screening for
depression and/or anxiety and works with a psychiatrist to review what
the behavioral health manager is handling to provide feedback to the
primary care physician to increase access to services and care. Cheryl
Fox responded that this program has been implemented through the
County’s Ambulatory Care system under the Behavioral Health
Integration Team and has been successful and continues to expand.
Dr. Shaw inquired whether the program is with Ventura County systems
alone or also utilized by other outside organizations who care for the
Medi-Cal population. Hilary Carson advised that a contract currently
exists with Clinicas who handles the same type of work under
Prevention and Early Intervention (PEI).

Ms. Hannah mentioned the staffing shortages that currently exist within
VCBH, contractors and CBO’s and suggested establishing a small
workgroup to collaborate, strategize and work together to utilizing
mutual resources. Cheryl Fox concurred and advised she would
connect with Ms. Hannah to discuss her idea as a “next step” and
encouraged others interested in joining the collaboration efforts to
contact her. Rachel Pletcher of Kids and Families Together voiced
interest.

B.Mental Health Services Act (MHSA) — Hilary Carson, Program

Administrator, Innovations

e The Suicide Prevention Forum took place in September with an in-
person and virtual event at Ventura College. Videos from both
events are located on MHSA'’s YouTube channel located on the
Wellness Everyday website.

e The next “Power Up” event, specifically focused on youth, will take
place in the Spring 2023. If anyone is interested in being a part of
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this event or have youth or community members who want to
present, contact Hilary Carson.

e The next Prevention Council meeting is scheduled for today at 2
PM via Zoom.

e The Community Planning Process will begin at the end of
November 2022 that encompasses the development of the next 3-
Year Plan (2023-2026) for MHSA funding. Hilary Carson briefly
described the process noting that the Community Mental Health
Needs Assessment will be reviewed. Findings will be presented on
November 29 in Oxnard and on November 30 in Santa Paula and
details posted on the VCBH and Wellness Everyday websites.

e Shared information regarding the various media advertisements for
the 988 Suicide & Crisis Lifeline Campaign (October — December
2022). Copy attached for reference.

Ms. Shelton inquired whether the Community Planning Process findings
will also be presented in East County. Hilary Carson noted that the
locations are generally derived based upon the identification of the most
underserved areas within the county and that presentations have been
done in East County in past years. Hilary Carson suggested Ms.
Shelton provide her suggestion via email to MHSA@ventura.org for
consideration as the details for the sessions are continuing to be
finalized.

Committee Members’ Comments, Activities, Updates

Ms. Reed provided the following updates from SELPA:

e Annual Agency 101 to be held February 15, 2023, from 1:00 to 4:00
PM. Detailed information will be released soon for people to reserve
tables.

¢ Annual Carpe Diem Conference scheduled March 9, 2023 from 8:30
AM to 3:30 PM. Keith Matheny will be the Keynote speaker and
breakout sessions will support both school staff and parents.

Ms. Hannah provided the following update from United Parents:

o A flyer was distributed last week regarding the Webinar scheduled for
this evening from 6:00 to 7:30 PM with transitional age youth speaker,
Andrea Lee, from California State University, Fresno sharing her story
about being diagnosed with bipolar disorder. All were invited to
attend, and information is available in English and Spanish at the
United Parents website, under events. Other webinars are planned
on October 25 by Interface who will discuss domestic violence and the
impact it has on children.

Dr. Shaw provided the following comment:

e Provided an update on SB 1016 — Fetal Alcohol Spectrum Disorders
(FASD) noting that the Bill passed, and Fetal Alcohol Spectrum
Disorders are included under Other Health Impairment for
individualized education plans. Advocacy is still taking place on the
national level for the FASD Respect Act co-sponsored by Julia
Brownley and work continues to provide more education about what
FASD’s are, what they look like and how families can be helped.
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Ms. Petrus provided the following information from the Juvenile Justice

Delinquency Prevention Commission:

e Plans are underway to add both youth (17 to 25 years of age) and
parent members who have been involved in either the foster care
system or Juvenile Justice to the Commission. Anyone interested can
reach out to Ms. Petrus for information regarding the process.

Cynthia Salas shared the following announcement:

e The Student Support Services Director and/or representatives from
their schools have been encouraged to attend the public VCOE
committee meetings to participate in a robust discussion from the
perspective of different school sites within Ventura County.
Encouraged young college professionals and students interested in
mental health services as it related to transitional age youth to attend
the public VCOE committee meetings.

e The Oxnard School District will host an event, “Celebrating Indigenous
Mexican Traditions” on November 8 at Lemonwood Elementary
School in Oxnard from 4:00 to 7:00 PM. VCBH will participate and it
is an opportunity for others interested to have a booth to promote
mental health and behavioral health services. If interested, contact
Cynthia Salas at Cynthia.Salas@ventura.org.

XI.

Items for the Next Meeting Agenda

Mr. Clerici advised that he is not available to Chair the next meeting
scheduled for December 14 and will check with Michael Rodriguez on
his availability to Chair the meeting.

Mr. Clerici wished all Committee members and meeting attendees
happy holiday and a healthy holiday season and complimented
participants and staff on the work that is being done in the county. Mr.
Clerici thanked Sabrina Herrera of Vista Real High School for joining the
meeting.

XIl.

Adjourn
The meeting adjourned at 10:50 AM.
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Ventura County Behavioral Health
Board Letter Summary of Contracts for July 2022

Board Date

Contractor

Amount

Term

Description

7/12/2022

Advocates for Human Potential, Inc. (AHP)

$149,916

January 3, 2022 through December
31, 2022

FY 2021-23 Agreement with AHP to Plan for and Establish an East Ventura County Adult Crisis Stabilization Unit (CSU). The Behavioral Health
Continuum Infrastructure Program (BHCIP) is a joint effort with the California Department of Social Services (CDSS) Community of Care Expansion Program
(CCE) to provide $805 million in funding for acquisition, construction, and rehabilitation to preserve and expand adult and senior care facilities that serve Social
Security Income (SSI) applicants and recipients, including those who are homeless or at risk of homelessness and people with behavioral health conditions.
These BHCIP funds are a portion of the $2.2 billion in funding that California Department of Health Care Services (DHCS) is authorized to release to construct,
acquire, and expand properties and invest in the mobile crisis infrastructure related to behavioral health. The BHCIP funds were released through six rounds
targeting various gaps in the state’s behavioral health facility infrastructure. The second round of funding is intended to support preparation activities to plan for
the acquisition and expansion of behavioral health infrastructure throughout the state. Planning grants were made available up to $150,000. On November 30,
2021, Ventura County Behavioral Health (VCBH) submitted an application to DHCS, for a BHCIP County and Tribal Planning Grant in the amount $149,916 to
plan for the establishment of an east Ventura County Adult CSU. Currently, there is no existing CSU in the east county. The need for an east county CSU was
identified by the 2019 Ventura County Mental Health Community Assessment. This planning grant targets the gaps identified by the Behavioral Health Advisory
Board (BHAB) through the following infrastructure goals: (1) Client and Community Engagement by guiding stakeholder engagement activities so that
infrastructure planning serves the needs of the client populations, (2) Service Excellence and Innovation to ensure that mental health services are not
fragmented and offer access to the appropriate level of care/services in a diverse region, (3) Growth and Access by providing additional services along the
continuum in an area of the county where services do not currently exist, and (4) Financial Stability and Performance by providing an appropriate and least
restrictive level of care and reducing hospitalizations and inappropriate impact to other types of professionals and services (e.g., police, medical staff,
emergency departments, jails). On January 4, 2022, the DHCS released the Notice of Award notifying VCBH that its grant application was awarded BHCIP
funding in the amount of $149,916 for the term of January 3, 2022 through December 31, 2022. The Subcontract Agreement is with AHP, a private corporation
that DHCS selected and contracted with to administer the BHCIP grant application, award, and program processes. Source of funding is the BHCIP Grant.

7/12/2022

California Mental Health Services Authority (CalMHSA)

$9,653,150

Effective Upon Execution of the
Agreement through March 18, 2029

FY 2021-22 Participation Agreement with CaIMHSA for Semi-Statewide Enterprise Health Record (EHR) Services. CaIMHSA, a joint powers authority
created by California counties in 2009 to jointly develop and fund mental health services and education programs for its members, has entered into a
participation agreement with interested counties to provide EHR program services related to their implementation of several behavioral health programs and
initiatives. California Advancing and Innovating Medi-Cal (CalAIM) is a DHCS initiative to reform and transform the Medi-Cal program and, in turn, improve
the quality of life and health outcomes of Medi-Cal beneficiaries. Over the course of several years, CalAIM will implement a broad delivery system, program
and payment reform across the Medi-Cal system, and build upon the successful outcomes of various pilot programs to completely transform the delivery of
behavioral health services for Medi-Cal beneficiaries. Effective July 1, 2023, VCBH transformed its EHR system to support payment reform under CalAIM. To
ensure that this transition is successful, VCBH is pursuing a Participation Agreement with CalMHSA to assist with development of a California-central EHR that
will be implemented across multiple counties to support core business requirements and address regulatory requirements implicated by the sharing of protected
health information required by Cal-AlM/Medi-Cal. The EHR, developed by CalMHSA'’s selected contractor, Streamline Healthcare Solutions, LLC (Streamline),
establishes consistent workflows, configuration, and functionality that supports: 1) centralized application administration, 2) standardized training and end-user
support, 3) shared technical services, 4) a common baseline against which new updates for state and federal mandate can be defined/applied, 5) the creation
of a learning community across the participating counties, 6) clinical best practices and state objectives, and 7) better use of data to drive performance
outcomes. Under the Participation Agreement, CalIMHSA acts as the fiscal and administrative agent for the EHR program. On behalf of participating counties,
CalMHSA implements and administers all components of the EHR program, including: 1) invoicing and managing funds from the participants, 2) working
closely with Streamline to coordinate the development and implementation of the EHR, 3) assuring Streamline completes and passes all applicable system
testing requirements, 4) completing required data collection and submission to DHCS, 5) monitoring Streamline contracted services, and 6) coordinating with
and reporting to participating agencies. The Participation Agreement includes a “not to exceed” limit of $9,653,150, which is inclusive of $8,459,261 for
participant specific committed funding for EHR development costs and $1,193,889 in contingency funding to account for user growth, development, and
professional services related to future projects anticipated to be implemented within the term of this agreement. VCBH is required to remit $1,063,780 to
CalMHSA within 30 days of execution of this Participation Agreement for development services that have been provided to CaIMHSA. These services are
funded with Short Doyle Medi-Cal Federal Financial Participation (SD/MC FFP) and Mental Health Services Act (MHSA) funds.

7/12/2022

New Dawn Counseling and Consulting Inc. (New Dawn)

$1,212,484

July 1, 2022 through June 30, 2023

FY 2022-23 Second Amendment to the Agreement with New Dawn for Specialty Mental Health Services. New Dawn provides Early and Periodic
Screening Diagnostic Treatment (EPSDT) Specialty Mental Health services to children and their families. New Dawn is being contracted to provide mental
health, case management and crisis intervention services. In FY 2021-22, New Dawn provided services to 97 unduplicated clients (July to December). The
FY 2022-23 agreement with New Dawn for EPSDT Specialty Mental Health services is for a one-year term and represents an increase of $162,840 from the
prior fiscal year due mainly to an increase in staffing costs. This agreement is funded with SD/MC FFP and Realignment funding.

7/12/2022

Aspiranet

$942,980

July 1, 2022 through June 30, 2023

FY 2022-23 Fourth Amendment to Agreement with Aspiranet for Specialty Mental Health Services. Aspiranet provides EPSDT/Intensive Services Foster
Care (ISFC) specialty mental health care services. Services are targeted at children younger than 21 years of age who are EPSDT Medi-Cal beneficiaries.
Aspiranet has been contracted to provide mental health, case management and crisis intervention services. Many of the children/youth whom Aspiranet is
serving have complex trauma histories which make them vulnerable to mental health challenges, circumstances and/or conditions that require a more timely
response. In these cases, more intensive services such as crisis intervention are required. The unduplicated client count in FY 2021-22 was 104 for EPSDT
and 17 for ISFC (July through April). The FY 2022-23 agreement with Aspiranet for EPSDT/ISFC services is for a one-year term and represents an increase of
$24,740 from the prior fiscal year due mainly to an increase in staffing costs. This agreement is funded by SD/MC FFP, Realignment, and other County
resource funding.

7/12/2022

Seneca Family of Agencies (Seneca)

$1,749,753

July 1, 2022 through June 30, 2023

FY 2022-23 Third Amendment to Agreement with Seneca for Specialty Mental Health Services. Seneca provides Comprehensive Assessment and
Stabilization Services (COMPASS) program services for VCBH. The COMPASS program is a licensed six bed Short-Term Residential Therapeutic Program
(STRTP). The program is designed to provide voluntary residential treatment for minors who are not able to be stabilized in less than 24 hours but who do not
meet criteria required under Welfare and Institutions Code section 5585.50 for psychiatric hospitalization. On average, these youth will typically stay at the
STRTP for ten days. The focus of this program is to stabilize the minor to assure safety, develop safety planning with the family, introduce therapeutic and
psychiatric interventions and establish linkages to aftercare treatment, reducing the likelihood of recurring crisis situations and potential psychiatric
hospitalization. Seneca staff also provide transitional community-based services to promote a successful transition from the COMPASS program back to
minors’ homes. Such services can be provided up to 60 days from the date of discharge. In FY 2021-22, the COMPASS program provided continued crisis
stabilization services to 11 youth (July through April). The FY 2022-23 agreement with Seneca for COMPASS services is for a one-year term and represents
an increase of $73,363 from the prior fiscal year due mainly to an increase in staffing costs. This agreement is funded with SD/MC FFP and MHSA funding.




Board Date

Contractor

Amount

Term

Description

7/12/2022

Telecare Corporation (Telecare)

$2,895,208

July 1, 2022 through June 30, 2023

FY 2022-23 Fourth Amendment to Agreement with Telecare for Specialty Mental Health Services. Telecare provides locked mental health rehabilitation
center (MHRC) (Horizon View) services for individuals who have a history of severe mental illness who cannot be properly treated at lower levels of care.
These consumers are: (1) Medi-Cal eligible, (2) 18 years of age or older, and (3) have been conserved pursuant to Welfare and Institutions Code section 5350,
et seq. (the “Lanterman-Petris-Short Act”) and are transferring from an acute psychiatric hospital, a state hospital, or another locked MHRC. Consumers
receive supervision, guidance, and personal assistance in performing their daily living activities. In addition, structured day and evening services are also
provided to assist consumers in acquiring living skills, accessing community resources, and accessing educational or vocational resources. In FY 2021-22
Telecare Horizon View served 28 clients. The FY 2022-23 agreement with Telecare for Horizon View services is for a one-year term and represents an
increase of $117,649 from the prior fiscal year due mainly to an increase in 1 full time equivalent (Recovery Specialist) and an increase in staffing costs. This
agreement is funded with SD/MC FFP Funds, Realignment, and other County resource funding.

7/26/2022

AHP

$758,848

April 15, 2022 through February 14,
2023

FY 2022-23 Agreement with AHP for Crisis Care Maobile Units (CCMU) Program Augmented Funding. DHCS made $18.5 million in additional funds from
the Substance Abuse and Mental Health Services Administration Coronavirus Response and Relief Supplemental Appropriations Act (CRRSAA) available for
CCMU Implementation grantees in March of 2022 primarily for CCMU direct services. These funds were designated to be used for one or both of the following:
(1) additional CCMU team(s) and/or (2) additional staff and activities to enhance the direct services for CCMU teams. On April 13, 2022, VCBH submitted an
application to DHCS in the amount of $125,458 to enhance its existing CCMU direct services. On May 31, 2022, AHP, the private corporation that DHCS
selected and contracted with to administer the CCMU grant application, award, and program processes, notified VCBH that that it was awarded $125,458 in
additional funding. VCBH will use this additional funding to: (1) support the existing grant funded CCMU team in the provision of direct client services and (2)
offset the other funding source (MHSA funding) that VCBH would have needed to use had this additional funding not been made available. Due to the
additional funding augmentation, VCBH's CCMU grant agreement will increase from $633,390 to $758,848. In addition to the funding augmentation for the
CCMU services, the amendment with AHP also updates the Business Associate Agreement terms. These services are funded with BHCIP CCMU grant
funding.

7/26/2022

California Department of State Hospitals (DSH)

$3,596,200

July 1, 2022 through June 30, 2024

FY 2022-23 First Amendment to the Agreement with DSH for Pre-Trial Felony Mental Health Diversion Program Services. VCBH submitted a Letter of
Intent and program plan in February of 2022 to DSH to apply for an expansion of funding: (1) to serve additional clients and (2) for housing funding for these
additional clients. VCBH was approved for this additional funding, and the First Amendment to the Agreement revised the Agreement terms to establish two (2)
categories of unduplicated Felony Mental Health Diversion clients to be served by VCBH. Category 1 includes VCBH providing diversion services to eighteen
(18) Felony Mental Health Diversion clients found Incompetent to Stand Trial (IST) or likely to be found IST with diagnosis of schizophrenia, schizoaffective-
disorder, or bipolar disorder and as established in the original VCBH Diversion Grant Agreement that is in the amount of $2,428,200. Category 2 represents the
expansion of services/new category of client services under the First Amendment to the Agreement with DSH. This new category includes VCBH providing
diversion services to four (4) additional Felony Mental Health Diversion Clients found IST and ordered to DSH with any diagnosis allowed under Penal Code
1001.36 and in the amount of $568,000. In addition, for these four (4) additional clients, VCBH received $600,000 in housing funding to house diversion clients
in the most appropriate level of care. The new proposed maximum agreement amount with DSH will be $3,596,200. VCBH will also contribute a 20% match in
local county funds for Category 1. The in-kind contribution will be delivered by VCBH staff that will dedicate a portion of their time to the Diversion Grant, along
with other overhead costs specific to the grant. Match funds are not required for housing or OCategory 2 funds. These services are funded with DSH Diversion
grant, MHSA, and SD/MC FFP funding.

7/26/2022

Gold Coast Health Plan

$0

July 1, 2022 through June 30, 2023

FY 2022-23 Memorandum of Understanding (MOU) with Gold Coast Health Plan Specifying the Terms and Conditions Applicable to the Provision of
Mental Health, Substance Use Disorder, and Eating Disorder Services to Medi-Cal Beneficiaries- On December 15, 2020, the Board approved an MOU
between the County of Ventura and GCHP regarding the provision of mental health and substance use disorder (SUD) services for Medi-Cal beneficiaries in
Ventura County. That MOU clarified and further defined the roles and responsibilities, access, and care coordination of specialty mental health, non-specialty
mental health services, and SUD services. Under the MOU, VCBH provides or arranges for specialty mental health services for eligible individuals, and GCHP
provides or arranges for non-specialty mental health services for eligible individuals, as specified in the GCHP Medi-Cal Managed Care contract with DHCS.
Non-specialty mental health services covered by GCHP are for individuals with mild to moderate impairment of mental, emotional or behavioral functioning
resulting from a mental health disorder. Specialty mental health services provided by VCBH are for individuals with a serious and persistent mental illness.
DHCS has established the criteria for eligibility and the provision of services under both the specialty mental health and non-specialty mental health service
programs. The 2020 MOU also included provisions related to SUD services and specifically clarified definitions, roles, access, care coordination, and the
timelines requested by DHCS. In addition to this information, care coordination with GCHP through the 24/7 Beneficiary Access Line schedule was also
delineated. This new MOU, is substantially similar to the 2020 MOU, but will replace it and further define the roles and responsibilities of VCBH and GCHP
with respect to providing specialty mental health services, non-specialty mental health services, SUD services, and eating disorder services. Specifically, the
new MOU includes: (1) revisions to the criteria for access to specialty mental health services, non-specialty mental health services, and SUD services, (2)
revisions to the dispute resolution requirements, (3) addition of new eating disorder service requirements, roles, and responsibilities, (4) revision of various care
coordination, grievance and appeal, and policies and procedures requirements, and (5) deletion of Exhibit A, Attachment 2 (Drugs Excluded from MCP
Coverage). These various revisions are required per DHCS and some as part of the California Advancing and Innovating Medi-Cal, a DHCS initiative.




988 Suicide & Crisis Lifeline Campaign
October — December 2022
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